IIyonuuneiii JOT'OBOP npucoeanHeHus
00 OKa3aHHH TeJeMATHYECKHX YCIYT CBSA3H a00HeHTaM — PU3HYEeCKHM JIHIAM

Penakius ot 21 masa 2019 roga
c. Hekpacoska Xabaposckoro paitona Xa6apoBckoro kpas

O061ecTBO ¢ OrpaHUueHHOH 0TBeTCTBeHHOCTHIO «IlayTHHAY, NelicTByrolee Ha ocHoBaHMH JIuLeH3MH
Ha OKazaHue TeliemartHueckux yciyr ceazu Ne 128684 ot 31 mapra 2015 r. (cpoxk aeitcreus - o 31.03.2020),
Bbl1aHHO# DeepanbHoi ciyx00it o Haa3opy B cdepe cBsizu, HHPOPMALMOHHBIX TEXHOIOTHH U MaCCOBBIX
KOMMYHHMKALMI, B KaYeCTBE UCIIOIHHUTENIA YCIYT B [1pejleiax /020 CorlalleHus B JalbHeHIIeM HMEHyeMoe
«OnepaTop»l, B jHlie aupektopa - Berrorosa Koncrantuna AnexkcanapoBuya, JeHCTBYIOLETO HAa OCHOBaHUH
yerasa QOO «IlayTuHay, ¢ 0{HOH CTOPOHBIL,

npejiaraer JirodoMy COOTBETCTBYIOILIEMY HIDKEH3IOKEHHBIM KpUTEpUsaM U obparusiuemycs Kk Oriepatopy
HIDKEYKA3aHHBIM CIIOcO00M (U3HUECKOMY NHLLY, B KAYeCTBe 3aKa3uuKa YCIIyr B Ipejeiax 3mozo CorllalleHus
B JanbHeiilleM UMeHYeMOMY «AGOHEHT»', cBeJeHHs 0 KOTOPOM OYAYT yKasaHbl B ero 3asBICHHH
0 3aKIIOYEHMH IYGIMYHOTO J10r0BOpA MPUCOEANHEHHS HA OKA3aHHE TEJeMaTHuecKuX YCIyr CBS3HZ,
sSBIOLIeMYyCs noTpebuTeneM 1o cMmbicity jJeicTByrolIero 3akoHojarensetsa Poccuiickoit @enepaiuu,
JEHCTBYIOLIEMY B CBOUX MHTEpecax, JIMYHO, C Apyroi CTOpOHblS,

3aKIIHOUHTh HACcMoAwul J0roBop , nmo cmelcity nyhkra 2 crareu 437 ID'paxnanckoro Kopekca
Poccuiickoit @epepauuu spisiroiuiics mybiunuHoit oheproil 6e3 orpaHuueHUs CPOKa, 0 HIKECIeYHOLEM:

1. OcHOBHBbIE TEPMHHBI, HCIIOJIB3YeMble B /lozoeope
(B andaBUTHOM HOPsiJIKE)

AOoHeHTCKAfl JTHHHUA - JIMHUS CBSI3M, COeAUHMOMAS AGOHEHTCKUH TepMHHAN C y3JI0M CBS3U
(TOYKOH NPUCOEIMHEHHU ) CETH [Iepe/ladl JaHHbIX OnepaTopas.

ABOHeHTCKHIf TEPMHHAI - COBOKYITHOCTh TEXHHUECKHX (I10J1b30BaTeNbCKOe (OKOHEUHOE) 000y I0BAHHE -
[epCOHANIbHBIIT KOMIIBIOTED MIJIM MHAs amnapatrypa ¢ YCTaHOBIIEHHOI ceTeBoi kapTol (agamrepom) —
poyrep (MapuIpyTH3aTOp) W T.IL), M I[POrpaMMHbIX (YCTAHOBJIEHHAs ONEPALMOHHAS CHUCTEMa M HHOe
HeodXoUMoe HporpaMMHoe obecriedyeHue) CpeicTB, HCIIONb3YeMbIX AGOHEHTOM WIM HHBIM H0J1b30BaTENIeM
C €ro CTOPOHbI Ul HOJKITYEHHs HocpeAcTBOM AOOHEHTCKOH JIMHMM K HH(MOPMALHOHHBIM CHCTEMaM
(pecypcam) nH(DOPMALMOHHO-TEIEKOMMYHHMKAIIMOHHBIX ceTelt (B T.4. miodaibHbIX (Brirouas «HTepHeT),
a takke Ceru Oneparopa)® u mosb3oBanus umu (GOPMHPOBAHNS, XpaHeHHs 1 0OPaGOTKH HHPOPMALH,
cojiepiKaliieiics B HUX, M repejiadu, Npuéma u oToOpameHus 3J1eKTPOHHBIX COODIIEHUIH ).

AyreHTudHKAIMOHHBIE JIaHHbIe - YyHUKanbHblie [P-azgpec AOoHeHTCKOro TepmuHana
(ucnonb3yemstit s goctyna k Ceru), Homep Jluuesoro cuéra AGoHenra, norux (login - cereBoe ums) u
napoib (password) s Bxoaa B JInumblii KabuHeT AGoHeHTa Ha odHLEaTbHOM HHTEpHeT(Web)-caiite Oneparopa’
HIM Ul 10J1b30BaHus yeayeamu (noctyna k Cern).

Bananc nunesoro cuéra (banane) - ocTaTok JeHEXKHBIX CPEACTB HA JIMLEeBOM cuéte AOOHeHTa -
Pa3HOCTH B OIpee/IEHHBIA MOMEHT BpEMEHU MEXKIY CYMMOIH JICHeKHBIX CPeICTB, 3auiciieHHo Ha JluleBoil cuér,
U CyMMOH, CIIHCaHHOM ¢ Hero OnepaTopoM WM MHBIM YIIOJTHOMOYEHHBIM JHLOM (OpPraHoM) 3a yeayeu Win
110 HHOMY OCHOBaHHIO 110 [Jo2060py WK 3aKOHY. 3aUCiIeHUe U CIIUCAHUE ICHEeHKHBIX CPECTB IPOU3BOIHTCA
B XPOHOJIOI MMECKOM I10Ps/IKE Cpa3y aBTOMaTHUYECKU.

Bunnunrosas cucrema (Buiuinur) - ucnonssyemas OnepaTropoM aBTOMaTH3UPOBaHHAs CHCTEMa yuéra
OKa3aHHBIX yciaye, UX Tapu(UKaLUK, BHICTABICHUS CUYETOB I OIUIATBI M KOHTPOJIS 33 IPaBHIIbHOCTBIO M
CBOEBPEMEHHOCTBI) IUIATEeXeH, BKIHOUaollas B ceds cheluaid3dpoBaHHOE IIporpaMMHoe olecliedeHue,
uHGOpMALMOHHYK 0a3y U cTaTHCTHYEeCKHE AaHHble HHbOPMaLMOHHOM cucTembl Oneparopa.

Hoctyn AbGoHenta K uHbopmauuu Ha ero Jlunesom cu€re B BuumHre ocyliecrBisercs HM
camocrosaTenbHo depes CaiT ¢ uCIonb3oBaHHEM AYTEHTU(UKALMOHHBIX AaHHBIX (MACHTH(UKALMOHHBIX
arpubyros) AGoHeHTA.

JIuunblii kaduner — uHtepHetT(web)-cTpanuia, Haxoasuascs Ha Caiite, npejHa3HavYeHHAs
Jut nonydenust AGonenTom uHbopmariuu 06 yeryeax u coctosHuu Jlnuesoro cuéra, 171 ynpaBineHus yeayeami,
HnojjiepxaHus aKTyajlbHOCTH KOHTakTHOH mHpopmauun AOGoHeHTa M mnpejocTtaBieHuss AGOHEHTOM
uHol nHbopMauu, Heodxoaumoi OnepaTopy /i OKa3aHus yciye.

'p COOTBETCTBYHOLIEM I1aJIeIKe.
2 Janee B TekcTe Hacmosuezo 10rosopa HMEHyeMoM «3astBlIeHUE o pucoeuneann k Jocosopy»'.
* Jlanee B TeKCTe Hacmosiueao JOTOBOPA TAKKE 10 OTEILHOCTH HMEeHYeMble «CTOPOHaY, a COBMECTHO - «CTOPOHBI .
4 Taxxe B Texcre Hacmosezo 10roBopa uMenyemslil «fozosopy’.
3 Janee B Texcte Jocosopa umenyemoii «Cets Oneparopar’.
Jlanee B texcre Jocosopa nMeHyeMbIM (COBOKYIHO) «CeThy’.
Janee B Texcte Joeosopa nvenyemonm «Caitrn!,
3neck u ganee B Texkere Jozosopa «Amy HCIONB3YETCS B 3HAUSHUH « OO0 (H)».



Hyﬁﬂ W HBI ,:‘J,or'ouop NpHCOCIHHEHHA 00 OKA3aHHH TENEMATHYeC KHX YCIYT CBA3H aboHeHTam qJH'.ilr]'l CCKHM JHLIamM

crp. 2 m22x
or 000 «ITayruna» B petakiuuu o1 21 mas 2019 r.

Hoctyn k JInunomy kaOUHETY OCYILECTBISETCS TONLKO cpa3y nocie ayreHTupuxanuu AGoHeHTa,
OCYLIECTBIAEMOH IIyTEM aBTOMATHYECKOW o00paboTKH BBEAEHHBIX MM ayTeHTH(GHKALMOHHBIX JaHHbIX
(moruna u maposist). AyreHTHQUKAIIMOHHBIE JJaHHbIE TpeiocTaBsoTes AboneHTy OnepaTtopoM BCKOpe Iociie
sakimouenns Joeoeopa; 3ateM AGOHEHT 00513aH H3MEHHTh IapoJib H3MEHEHHeM HacTpoek B JInuHoM KabuHere.

JIunesoilt cuér (panee — «Jlunesol cuér») - 3anuch B bUIIMHIE, MMEKIIas YHUKaIbHBIA
(nepcoHasbHBIN) HOMED, MPUCBOCHHBIH ABGOHEHTY, /i 0TOOpaXeHHs ero (QUHAHCOBBIX B3aHMOOTHOLICHUH
¢ Omneparopom, 110 cyTH - cuéTuuk, hukcupyronnii ungopmarto 06 06BEMax MOTPeOIEHHBIX UM VCTY2 U UX OILIATE.

Ceenienust o cocrosinuu Jluneporo cuéra npepocrapisitores AGoHeHty B ero JluuHom kabuHere u
COCTOAT U3 JaHHbIX 0 TekylieM banance, 06 aBaHCOBBIX ItaTeskax AGOHEHTa M CyMMaXx JICHEXKHbIX CPE/ICTB,
yAepaKaHHbIX (CIMUCAHHBIX) U3 JaHHBIX [UIATeXell B KaYecTBe ILUIAThI 3a yCayeu.

Jluuesoit cuér yBenuMuuBaeTcs Ha CyMMYy BHECEHHbIX AOOHEHTOM aBAHCOBBIX IUIATEXKEH H
YMEHbIIIAETCA HAa CTOMMOCTb IPE/I0CTaBIIsIeMbIX ADOHEHTY yeaye cpasy HOocle BBOIA COOTBETCTBYHOIIMX JaHHbIX.

Tepmunbl, ucmoibdyemsie B Jloco6ope W He BKIOUYEHHBIE B OaMHbIL Ppaszjiell, IO CMbICITY
COOTBETCTBYIOT TAKOBBIM B HOPMATHBHO-IIPABOBBIX aKTaX B 00JIacTH CBA3M (C Y4ETOM MX M3MEHEHH).

2. Cyrs (IIpeamer) Jozosopa

21 Omneparop 1pu yCIIOBUM HATHYHS Y HET'O TEXHHUECKON BO3MOMHOCTH H S9KOHOMHYECKOH Lies1ecoo0pasHoCTH
00s3yeTcs Ha npodeccHOHANIbHON OCHOBE OKa3bIBATh AOOHEHTY TeJleMAaTHYeCKHe YCJIYIH CBS3H
U JIPYTHe TEXHOMOINUECKH HEPAa3PHIBHO CBA3AHHBIC C HUMU YCIYTH’ 110 BBICICHHOMY LM(POBOMY KAHATY CBA3M
HOCPEICTBOM CBOET0 000OPYN0BAaHUSA U1 JIMYHBIX, CEMEHHbIX, JOMALIHUX U HHBIX HYXK/, HE CBA3aHHbIX
C OCYLIECTBICHHEM IPEIPHHUMATENbCKON NeATeNbHOCTH M clIyKeOHOU HeoOX0AUMOCThi), a AGOHEHT
00s3yeTes noTpednATh (MPUHUMATD [IPH HA/UIEKALLEM Ka4ecTBe) M OILIAYMBATh UX U HOUIeKALIIe OIL1ate UM
conyrcTByroLMe pacxo/sl Oneparopy; npu 3toM (06e CTOPOHBI) - B COOTBETCTBUH ¢ [Jo2060pom.

22  Cocras ycaye:

a) npenocrapienue gocryna k Ceru Oneparopa (1 e€ pecypeam);

6) mpefocraBieHHe JocTyna K MHGOPMALMOHHBIM  cHcreMaM  (pecypcaM) HHGOPMALMOHHO-
TENeKOMMYHHKAIHOHHBIX ceteit (B T.4. «HTepHeT»);

B) [peAOCTaBlEHHE JIOCTYIA K YCJIyraMm Iepelaud [JaHHbIX, OKa3blBA€MbIM JPYIHMH oOllepaTopamu
CBS3M, CETH I1epeaul JaHHbIX KOTOPBIX B3auMojeiicTrytoT ¢ Cerbio Oneparopa;

r) npuéMm u nepepava (oOMmeH) TerneMaTHYECKMX 3EKTPOHHBIX cooOueHul (B T.4. cooOlieHHH
IEKTPOHHOM I0YThI, TEKCTOBBIX YIEKTPOHHBIX OC/IAHUIT B Yarax (MecceH/pKepax), rojiocoBbIX cOOOIIeHH I
(unTepHer-tenedoHus), ayauo- u Bueo- KoHbeperuy, (Bo3mokHo) [P-tenieBujieHne), B coctaB KOTOPbIX
HE BXO/IUT, B YaCTHOCTH, 0ObIUHAs (Ki1accuueckasi) TesedoHHas u telierpadHas cBsi3b;

A)  COLYTCTBYIOLIHE YCIYI'H, B T.4. BCE HEOOXOUMBIC /Ul OKA3aHUS BbILICYKA3AHHBIX YCIYT.

KoHkperHblit cocTa ycaye BoiOupaercs AGOHEHTOM U yKa3blBaeTcs B 3asABICHUU O IPUCOCIHHEHUH

K [oco6opy; BHOCIEACTBUM OH MOXKET ObITh CaMOCTOATENBHO H3MEHEH AOOHEHTOM IYTEM H3MEHEHHs

COOTBETCTBYIOLIMX HacTpoek B JInunom kabunete nubo obpatienus (3aspienus) k Orepatopy.

3. Iopsipok okazauus yciye

3.1  OtHomeHust CTOPOH 110 OKA3aHUIO yeiye (U UX OILIaTe) perylIupyroTcs, Cpeay Ipouyero, HOpMaTHBHO-
npaBoBbiMH aktamu Poccuiickoit @esepauuu B obnactu cBa3u (B T.4. Ha JieHb 3akitouenus JJoeosopa -
DdenepaiibhbiM 3akoHOM «O cesizuy ot 07.07.2013 Ne 126-D3, [TpasiviaMu okazaHHs TelleMaTHUECKUX YCITYT CBSI3H
(yrBepxaénubiMu ITocranosnennem IlpasutensctBa Poccuiickoit ®eaepammn ot 10.09.2007 Ne 575),
depepanbubiM 3akoHoM «O0 uHGopManuu, HHOOPMAIMOHHBIX TEXHOIOTHAX U O 3aliuTe HHPOpMALHUY
o1 27.07.2006 Ne 149-®3) u Jozosopom (¢ [IpunoxeHusMu K HeMY) ¢ yUETOM HX H3MEHEHH.

32  Veayeu nopiexar OKa3aHHI) B COOTBETCTBUY C TEXHHYSCKMMH HOPMaMU, COJIEPIKALMMUCS, B YaCTHOCTH,
B PykoBopsamux gokymenTax orpaciu ceszu: «PI 45.129-2000 Tenematuueckue ciykOb1» (yTBEPKAEHHOM
Ipukazom Munucrepersa Poccuiickoit @enepanuu o cesazu 1 unbopmaruzauuu ot 23.07.2001 Ne 175),
«PJ] 45.134-2000 CpencrBa TexHuuyeckue TeiemaTHueckux ciyx0. OOwmiue TexHudeckue TpebOBaHHS
(yreepiaénHom Munucrepersom Poccuiickoit @enepatiuu 1o cesazu u uHpopmatuzanuu 26.06.2000).

33  Omnepatop okasblBaeT yeayeu AOGOHEHTY, MMeEHOLIeMY Ha 3aKOHHOM OCHOBAaHHM IIOMelLleHHEe U
AbGonenTckuit TepMuHaln (¢ cepTHOUIMPOBAHHBIM HCHPaBHBIM 000pYJI0BAHHEM U IIPHIOAHBIM
HporpaMMHbIM ofecrniedeHHeM) B HEM, 3akmouuBiueMy Jozcoeop u 3amnaTHBIIeMy aOOHEHTCKYHO IUIaTy
ABAHCOBBIM ILIATEHKOM.

9 :
Hanee 8 rexcre JJozosopa umenyemble «}-'(;-?)-‘zm)l,
10 : : A
Janee B rexcre Jozosopa nmenyemsix «lIpasmia TY Cpl.
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34  Hcoonp3yemsle A1t OKa3aHUA YCay2 TEXHOJIOIUH ITOAKIIOYEHUs, IPOTOKOIIBL Iepelaun JaHHbIX,
3HAYMMbIE TEXHHUYECKHE CPEJCTBA U TeXHUYECKHE IT0Ka3aTeIH HoUIekaT YKasaHuo B TeXHUUECKHX YCIIOBUAX
nojakinodenus Abonenrckoro repmunana (Ipunoxenun Ne 1 k [Jocosopy).

TexHuyeckue HOPMBI, B COOTBETCTBHHM C KOTOPbIMH OKA3bIBAWOTCA YCAVeu, OOYCIIOBIEHbI
TeXHUYECKMMH XapaKTepHcTUKaMu 00opyaoBaHus, ueronbzyeMoro Oneparopom.

OrpaHuyeHHst [POIYCKHOU criocoOHOCTH AGOHEHTCKOM JHHIM (1IPe/I0CTaBIIsIeMO CKOPOCTH 10CTYIIA)
ycraHapnuBarTes OnepaTopoM B 3aBUCHMOCTH OT BhiOpaHHoro AGoneHToM Ttapuduoro miana. CKkopocTts
noroka faHHbIX npu pocryne Kk Ceru 3aBucut kpome Omnepatopa U OT TpeTbUX JULL (OIIEpaToOpoOB CBA3ZHU,
opraHuzanuii U nuL, ynpasnstomux cermedtamu Ceru (ux obopyjoBaHus), Ha Kotopsix Oneparop He UMeer
ONpeIe A LIEr0 BIUAHNSA ), TOITOMY MOKeT OTIMYAThCA OT 3a4BICHHOH B Tapu(HOM IU1aHe.

35  Ecamn He ycraHOBIEHO WHOe, 000pylOBaHME U JIUHUU CBA3M, HCHONb3yeMble OnepatopoM s
OKazaHMs ycaye (3a ucKimoueHHeM AOOHEHTCKOrO TepMHHala), ABIAOTCA coberBeHHocThi0 Oneparopa.
AOOHeHT BIIpaBe MCIOJIb30BaTh YKa3aHHOe 000pY/10BAHHE U JTMHUHU CBA3U TOJIBLKO /Ul HONYYEHUS yeaye ’
He MOXET HepeiaTh UX TPETheMy JTULLY WIH 0OpEeMEHHTh CIeJIKOH ¢ HUM.

3.6 Omneparop ob6s3aH B Teuenue 30-Ti KajeHJapHbBIX JIHEH co JHs peructpauuu 3aspienuss AGoHeHTa
0 3aKTHYeHUH [{02060pa NPOBEPHTH HATTMYME TEXHHUYECKOH BO3MOKHOCTH [UIs IIpeocTaienus gocryna K CeTn.
ITpu e€ HaNMMUYMK K OPU YCIOBHY MPEIOCTABICHUs OeCIIPEIITCTBEHHOIO A0CTYIIa B noMelleHue AGoHeHTa
Oneparop 00s3aH npousBecTd nojxmoueHue AOoHeHTckoro tepmuHana Kk Ceru. Ilpu e€ orcyrcrBuu
Omnepartop 00s13aH NMHCbMEHHO co00IUTH 3asBuTeNto 06 3TOM (CBOEM 0TKa3e B 3akitoueHuu Jozoeopa)
B TeyeHue 10-Tu KaneH apHbIX JAHE co AHSA OKOHYAHUSA IPOBEPKU.

3.7  Onmneparop 00s3aH HauaTh OKa3aHUE VCIye HE3aMeUIHTENBHO HOCIe NOCTYIUIEHUST aBaHCOBOI'O ILIaTexa
110 BIOpaHHOMY AOOHEHTOM TapH(HOMY IUIAHY M BIpaBe [IPEKPaTHTh UX OKa3aHHe [0 UCUepIaHHH aBaHca
J10 pazMepa MeHee CTOMMOCTH yeaye 3a 1 cyTku.

38  Veayeu  wactu nocryna k Ceru u undopmupopaus mocpezcteom Calita rojyiear okazaHuto AGOHeHTy
KPYIIIOCYTOUHO (24 yaca B CyTKH, IIPH 3TOM 7 JHEH B He/Iel0), 3a HCKITFOUSHHEM [ePepPbIBOB [UIsl [POBEIeHUs
HEOOXOAUMBIX [LTaHOBO-IPO(HIAKTHYECKUX, ABAPUHHO-BOCCTAHOBHTE/IBHBIX HIH CEPBUCHO-PEMOHTHBIX pabot
¢ obopyaoBanueM W JHHMAM cBa3u Onepartopa WM TPeTbHX JIUL, HEMOCPEIACTBEHHO TEXHOIOIHYECKH
YYaCTBYIOIHX B OKa3aHUH YCiaye.

s obecrieyeHus KayecTBa OKA3aHUA ycaye, Mo Iep:kaHus paboTOCIIOCOOHOCTH M Pa3BUTHA JIHHUU CBA3U
win Cern Oneparopa Onepatop BiipaBe MEPHOJAMYECKH MPOBOAMUTh B OTHOILIEHHM HHX HEOOXOMUMbIE
TeXHUUYECKOe OOCIy:KUBaHUE, [UTAaHOBO-NPO(QUIaKTHUECKUE (periiaMeHTHbIC) U UHbIe IU1aHOBbIE paboThl,
MOryIiue HoBieyb nepebou (IoJHble WK YacTHYHBIE NpepblBaHus) cBa3u — gocryna k Cern, cymmapHoit
IpoAoIKUTENbHOCTBIO 10 48-mu uvacoB (= 7 % oOwero Bpemenu) 3a 1 kaneHaapHblil Mecsll,
npeaBapuTelibHO u3BecTUB AbGoHeHTa depe3 Caiit unu ysegoMus depes ero JIuunslii kabuher
0 3allJIAHMPOBAHHOM CPOKE UX LPOBEJICHUA He Ho3jHee, yeM 3a 24 yaca /0 uX Havajia. Onepatop J0JDKeH
IIAHUPOBATh YKa3aHHble paboThl TAKUM 00pa3oM, 4ToOb! IPUYMHHUTE AGOHEHTY HauMeHbIIHe Hey100cTBa
(HaHeCcTH HaUMEHbLIHIH yiieps).

39  Hocryn k Ceru npegocrapiisercs AGOHEHTY TOJILKO 1pH nosioxurelibHoMm banatce ero iuiesoro cuéra,
ecnu OneparopoM He oKasbiBaeTcs emy ycinyra «ObewanHubiii niaaréx», 1Mb0 He MpelocTaBieHa uHas
AlIbTePHATUBHAS BO3MOKHOCTD.

3.10 Omepatop Brpage 3a0laroBpeMeHHO YBe1oMIsITE AGOHEHTa O NPUOIIKEHHH K HOPOrY IPHOCTAHOBIICHUS
okazaHus ycaye (pocryna Kk Ceru) Ha Caiite win myrém OecriaTHOH pacchUIKM 110 3JEKTPOHHOU 10YTe MK
SMS-coolieHuii MM HOCPEJCTBOM CIELHATBHON KOMIIBIOTEPHOIH HIporpaMMbl, OTCIIEKUBaKOLICH
cocrosnue bananca.

311 TIlo dukcupyemomy 3aseienuto AbGonenta Oneparop o6s3an (6e3 pacropxenus Jozosopa)
HPUOCTAHOBUTh OKazaHue ycaye. [lpu stom ¢ AGoHeHTa B3UMaeTcs IL1aTa 3a BeCh IEPHOJ, YKa3aHHBIA B
3asBlIeHUH, B COOTBETCTBUH C YCTAHOBIIEHHBIM Ul TAKUX CI1Y4aeB TapHQOM.

3.12 OkasaHue ycaye MOKeT ObITh HPHOCTAHOBIIEHO K orpaHudeHo OnepaTopoM cpasy nociie 0OHapyXeHusl
HapyuieHus (B T.4. BO BpeMs ceaHca CBs3Y, 0e3 NpeiBapuUTelIbHOrO MIIH COMYTCTBYIOLIETO yBeIOMICHUS
WK TTOCHEeAYIOLIero pa3bicHeHHs AGOHEHTY) 110 €ro BO3MOXKHOCTSM U YCMOTPEHUIO B ClydasX:

a) [pPUYMHEHHs Bpela WIM CO3aHUS YIPO3bl HOPMalbHOMY (YHKLUHMOHHPOBAHUIO JIMHUU CBA3U HIIU
noaknoy€HHbIM K CeTr o0bexTaM jelicTBUAMU AGOHEHTa - B Npejieliax, MUHHMAIbHO JOCTaTOYHbIX
JUIA YCTPAHEHUs OHACHOCTU M JONYCTHMBIX 110 3aKOHOATENbCTBY;

6) yMeHbuleHus bamaHca 10 WM HWKe YPOBHA, MUHMMAJIBHO JOCTaTOYHOIO /I OKa3aHUs yciye
npu BeiGpanHoM AGoHEeHTOM TapudHbBIM IU1aHe;

B) YIPO3bl WK BO3HUKHOBEHMS Upe3BbIYAlHBIX CUTYAL(HH IIPHPOHOIO WM TEXHOIEHHOIO Xapakrepa —
Ha [EpPHOJI TAaKMX CHUTyaluil - coriiacHo 3akoHojarelnscTBy Poccuiickoit ®epepauuu (npu sTom
YHOJHOMOYEHHBIE TOCYIapPCTBEHHBIE OpraHbl BIIPaBe HPHOPHTETHO HCIIONb30BATh TelleMATHYECKHe
yenyru eeszu Onepatopa, a Takke HPHOCTAHABIUBATE MM OrpaHMYUBATh OKasbBaeMble OrepaTtopoM yeryeu),
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r) yrpossl Oe3onacHocTH MM 0OOPOHOCHOCOOHOCTH TOCY/ApCTBA, MMYLIECTBY, 3/10POBBH  HIIM
OesommacHOCTH H0/el B cilyyae HPOJ0IDKeHUS OKa3aHus yeaye,

a)  HeoOxomumocTu obecrieueHus repeaayun molb3oBateisiM CeTH CUIHAJIOB OMOBELIEHHS U SKCTPEHHOM
uHpopMmanuu 00 OHNACHOCTAX, BO3HUKAKIIMX HPH yIrpo3e BO3ZHUKHOBEHUS WIM BO3HUKHOBEHHU
Ype3BbIYANHBIX CUTYALUH HOPHPOAHOIO M TEXHOIEHHOI'O XapakTepa, a TakyKe IPU BEJICHHUH BOEHHBIX
JeHCTBUH WM BCIEACTBUE 9THUX JEHCTBUH, O NpaBuiax I[OBEIACHUs HACEJCHHUS H HEOOXOAUMOCTH
IIPOBE/ICHUS MEPOIIPUATUIL 10 3al1uTe;

€)  MHBIX, yKa3aHHBIX B JeHcTBYyIOLIEM 3aKoHoaTelnbeTBe Poccuiickoit @enepauu.

3.13 [IlpuocraHOBIEHHE OKA3aHUs ycaye B Cllydasix, YCTaHOBIIEHHBIX B (efepanbHbIX 3akoHax Poceuiickoi
Genepauun, ocyuiectsiiercs OnepaTopoM Ha OCHOBAaHHKM MOTUBMPOBAHHOIO ITHMCbMEHHOI'O pelleHMs
OJIHOr0 M3 PYKOBOJMTENEH OpraHa, OCYLLECTBIISIOLEr0 ONEPATUBHO-PO3LICKHYI [EATENbHOCTh WM
obecnieueHue OGezonacHocty Poccuiickoit @enepaumn. Ha ocHOBaHMM MOTHBHPOBAHHOTO HMHUCHMEHHOI'O
pelieHus SToro pykopoautess mbo cyna Oneparop 00si3aH BO30OHOBUTH OKa3aHUE yeaye.

3.14 OxasaHue ycaye MoxeT ObITh pHocTaHoBieHo OnepartopoM 10 yerpaHeHUss AGOHEHTOM HapyLICHH
He paHee 1-x cyToK nocie u3BelieHHst AGOHEHTa y100HbIM /U1 Hero (JMKCHPYeMbIM cLIOCO00M B CITydasx:

a) HapyuweHus AOOHEHTOM MHBIX ycloBuit [Jocosopa;

6) MHbIX, yKa3aHHbIX B JeHCTBYIOLIEM 3aKkoHoaaTelbeTBe Poccuiickoili @enepauu.

3.15 Oumneparop BIIpaBe OrpaHHUYUThL OT/eIbHOE jeiicTBHe ADOHEHTa, co3AatoLlee yrpo3y A HOPMalbHOT O
(YHKUHOHUPOBAHUS IMHUU CBA3H WIH NOAKITHOUEHHBIX K CeTH 00beKTOB.

316 CornacHo 3akoHopatelbcTBY Poccuiickoit @epepauuu Onepatop o0si3aH  HpPeOCTABIATD
abCOMIOTHBIA MPUOPUTET BCEM HEOTIONKHBIM coo0ileHUsIM (B T.4. He 0T AGOHEHTa), Kacarlumcs
0e30macHOCTH 4YelloBeKa Ha 3eMie, Ha BOje, B BO3AyXe, KOCMHUYECKOM IIPOCTPaHCTBE, a TaKXKe
COODIEHHSIM O KPYITHBIX aBapusx, karactpodax, 00 snujeMusix, SMH300THAX H 0 CTUXHITHBIX Oe/ICTBUSX,
CBA3aHHBIM C [POBEJCHHEM HEOTIOKHBIX MEPONPHATHH B 00JIaCTH TOCYJAapCTBEHHOTO YIIPaBICHHS,
06OpPOHBI cTpaHbl, 6€30MACHOCTH FOCY/1apCTBa U oDecieueH s MPaBonoOpsIKa.

3.17 OxazaHue yciaye, NPUOCTAHOBICHHBIX MM OIPaHHYEHHbBIX BCJIeACTBHE HapylieHus AOoHeHTa,
HOJJIEKUT BO30OHOBICHUIO (IpUYEM B Cilyyae IOMHOH JTMKBUAALUK 3a[0DKEHHOCTY 110 OILIATe Veaye -
B Teuerue 1-x cyTok) nocine nonydenus OmepatopoM yOeluTeNbHBIX [10Ka3aTelbCTB (JJOKYMEHTOR)
YCTPaHEHUs Bcex HapyueHuil [locosopa, NOCIYKMBIIMX II0BOJIOM JUIS [PUOCTAHOBIICHHS MJIM
orpanuuenus ycaye. Onepatop Bpase BO30OHOBHTb OKa3aHUE V.12 0CPOUHO.

318 B cnyuae HeycrpaHeHuss AGOHEHTOM HapyUIEHUs, OCTYKHUBUIETO ITOBOJOM il NPHOCTAHOBICHHS
OKa3aHHd ycaye, B TeUeHHe 6-TH MecsLeB CO JAHA OJIyUYeHHs UM THCbMEHHOTO YBe10MIICHHs 0 HAaMEepeHUH
HPUOCTAHOBUTH OKa3aHue yeiyr Onepartop BlpaBe pacTOpruyTh Joc060p HeMEICHHO.

3.19 Omneparop ocyuiecTisieT HHGOPMALIHOHHO-CIIPABOYHOE 00CTyKHUBaHHe AGOHEHTa CriocobaMU U B pexUMe,
YKa3aHHbIMH B ﬂO(?OSOpt?, B T.4. B CBOHX PEKBHU3HUTaX.

YcrpaneHue HeHcipaBHocTel

320 OO0s3aHHOCTH 10 YyCTpaHEeHMK HeucnpasHocTell B gocryne k CeTH pacnpefenstorcs Mexiy
OneparopoM u AOOHEHTOM B 3aBHCHMOCTH OT 30HBI OTBETCTBEHHOCTH (MecTa BO3HMKHOBEHHUS
HEHCHPABHOCTH). 30HOH oTBeTCTBeHHOCTH AOOHEHTa sABIAETCS I[OMELICHHE, B KOTOPOM YCTaHOBIICH
AbGoHeHTCKHH TepMuHan M npojiokeHa AOoHenrckas nuHus (e€ uyacth). Bcee anementht Cetn,
pasMeléHHble 3a IpejellaMM TOr0 HOMEIeHUs, He OTHOCATCA K 30HE OTBETCTBEHHOCTH AOOHEHTa,
HnpuuéM nojuiekaniue KoHTpoiro OneparopoM OTHOCATCS K 30He ero orBercTBeHHocTH Oneparopa.

321 VYcerpaHeHue HeMCHpaBHOCTEH B 30He oTBercTBeHHOCTH Oneparopa ocyllecTBIsAeTes UM 3a CBOM CYérT,
32 HCKIIIOYEHUEM CIIy4aeB HEMCHPAaBHOCTH BCIEACTBHE HapyuieHUs AOOHEHTOM IpaBHII SKCIUTyaTaluu
AOBOHEHTCKOI0 TepMUHANA WIIH HOAKITOUEHHS K AGOHEHTCKOM JIMHUM 000pYy/10BaHH, HE COOTBETCTBYIOLIETO
YCTAHOBIIEHHBIM TPEOOBAHHAM.

YcrpaHeHHe HeMCHpPaBHOCTEH B 30HE OTBeTCTBeHHOCTH AOoHeHTa ocyuiectsiasercs Omepatopom
00 TpeThUMU JiliaMu 3a cuét AGoHeHTa.

Oneparop 1o coriacoBaHur ¢ AOOHEHTOM MOMKET [POBECTH paboThl [0  YCTPaAHEHHIO
HEHUCIPABHOCTEH, BO3HUKIINX B 30HE OTBETCTBEHHOCTH AOOHEHTa, IIPH YCIOBMU OT[EIbHOHN OIUIaThl UX
AboHerntom no tapudam Oneparopa, AeHCTBYOLIMM HA MOMEHT YCTPaHEHHs HEHCIIPABHOCTEH.

322 VYcrpaHeHHue HeucnpaBHOCTeH (He BbliBlIeHHbIX O1epaTopoM B Xo/1e 00bIMHOI0 KOHTPOIISA COCTOSHUA
muHuK cBs3u uim Ceru Omneparopa) OCYILECTBISeTCs Ha OCHOBaHHM (UKCHpyeMmoil 3asBku AOOHeHTa,
Hanpasisemoi Onepatopy (B ero cinyx0y TeXHUUECKOH MOIIEPIKKH).

Ilpu nopaue 3asBku AGoHeHT 00s3aH yKazarh cBoif jorud uiam Homep Jluneporo cuéra u ajpec
ABOHEHTCKOro TepMHHANAa M XOTA Obl Ha ObITOBOM YPOBHE OIMCATh MPOSIBICHHS HEUCIPABHOCTH, a [0
tpeboBaHuto Oneparopa coobIINTh U HHY K HHDOPMALIUIO, HEOOX0AUMYIO [Uts uiaeHTUGuKauuun AGoHeHTa
WK OIpe/IeIeHNHs U YCTPaHeHU I HEUCIIPABHOCTH.
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3asieka AGoHeHTa nojuiexut perucrpanuu Oneparopom (ero ciy:k60i TEXHHYSCKON MOI1ePKKI)
C IIpUCBOEHUEM el MHJAUBUAYAILHOI'O PerucTPallHOHHOIO HOMepa, coobmaeMoro AGOHEHTY.
Io tpeGoranuto AboHenTa Oneparop 00si3aH He M03/1Hee ClieAytoliero pabouero JHs BbIIATh €My TOKYMEHT,
HOATBE PXKAAOMINN NpUHsATHE 3as8BKH AGOHEHTA.

323 B ciyyae HEMCHPABHOCTH (HENONAIKH), HPEMATCTBYIOLICH MONYYSHHIO MK 3aTPYIHSIOLIeH
nonydeHue yerye (crocoOcTBYOLIEH MpephiBAHUIO CBSI3M), BOSHUKIICH B CBSI3U C MPOBEeHHEM pabor
o nojep:KaHu paborocrnocobHocTH 1 pazBuTHIO InHUK cBs3u uin Ceru Omneparopa, Onepartop o6si3an
ycTpaHuTh €€ B TeyeHue 1-X CYTOK ¢ MOMeHTa e€ BO3SHMKHOBeHHs (0OHApyKeHHs), MHOH 110 ero BUHE
- B TeueHue 3-x pabouux jHeH co AHA noiydeHus oT AGOHEHTa COOTBETCTBYHILEH 3asiBKH
(unu npu HeoOXOAUMOCTH — €O JHA MOJY4eHHMs pas3pelieHns U peaibHOll BOZMOXKHOCTH NPOXoja
Ha TeppuTOpHi0 AOOHEHTa /Jisi MPOU3BOJCTBA PEMOHTHBIX paboT), a CBA3aHHOI C IMpoBe/leHHEM
HEeOOBIUHBIX JOIONMHHTENbHBIX HIH CJIOXKHBIX HITH MaclITabHbIX padot, 1100 BOSHUKILIEH HE 110 ero BHHE,
HO YCTPaHHUMOH UM CaMOCTOATENILHO - B TeUeHHe 7-MH pabouux AHeH.

Bo Becex ocTallbHBIX cilydasx OTCYTCTBUA Wi orpaHudenHoro jgocryna k Ceru unu Cern Onepatopa
U He 3aBUCAILMX OT Bo3MoxkHocTell Omneparopa (BciejcTBHE KPYHNHOH aBapuu (BBIXOJa M3 CTpOd
MarucTpaibHOro Kabesis, y3/a CBA3M (arperaluu), MaruCTpalibHOrO Y3/1a), OTCYTCTBHS IEKTPOCHAOKEeHMS,
CyLIeCTBEHHOro HakioHa win nagexus ornop JIDII u 1.11.) Oneparop 06s3aH cooOpa3HO CBOMM BO3MOKHOCTSIM
BCEMEPHO cO/eHCTBOBATE CBOUM KOHTpareHtaM (rocraBuiukaMm yciayr Oneparopy) B ycTpaHeHUH
COOTBETCTBYHOLMX 0OCTOATENBCTB, @ I10C/Ie UX YCTPAHEHHs — He3aMeUTHTE/IbHO BO30OHOBUTE OKA3aHUE VY2,

Oneparop He rapaHTHpPYeT YCTpaHEHHE HEHCIPABHOCTEH B ykaszaHHbI B /[Jo2060pe CPOK, €ClH OHM
BbI3BaHbl cO0sIMU 000PYLOBaHMA MM HOBPEXK SHUAMU NHHUN cBia3u OlepaTopa, pacnoioXKeHHbIX
Ha TEPPUTOPHAX, B 3/1aHWSX, COOPYKeHUAX WM Ha 00bekTax, He npuHaaexamux Onepatopy. B takom ciiydae
Oneparop 10 BO3MOXKHOCTH AOIKEH NPEIPUHATE HEOOXOAMMbIE MepPbl 110 BPEMEHHOMY IIOJKIIHOYEHUIO
AOBOHEHTCKOr 0 TepMHHANA K APYrHM JOCTYIIHBIM €My KaHallaM CBA3H.

324 Veayeu cuMTalOTCA OKa3aHHBIMM Hajliexal MM obpa3zoM (B HOJTHOM 00béMeE, KAYECTBEHHO H
B YCTAHOBJICHHBIH CPOK), €C/IH B TeueHHe S-Tu pabouHX AHEH co iHA HX OKa3aHUs (X COOTBETCTBYIOLIETO dTara,
nubo pacuérHoro mepuopa) AbGonenrom He HampasieHo Omeparopy J00bM (ukcHpyeMbiM oOpazom
000CHOBAHHOIO COO0IEHHs O HECOTJIacHu ¢ UX okazaHuem, nubo CropoHaMu noamnucan AKT
0 3aBepLICHUH OKa3aHus ycaye (MX yacTu).

325 TloarBepikieHue okaszaHus yeiye (MX yacTH) AKTOM He 00s3aTelbHO, OJHAKO BO3MOMXHO 10 HHUI[MATHBE
nmubo cornacuto Oneparopa (B TakoM ciiyuae B AKTe J0JKHA ObITh ccbuika Ha JJozosop, 1 AGOHEHT
He BIIpaBe HEOOOCHOBAHHO YKIIOHUTBCS OT HOAIMCAHUS COOTBETCTBYIOLEr0 AKTA).

Oneparop, eciy cOYTET HYKHbIM, MOKET yBeJOMIATh ADOHEeHTa 00 OKOHYAHHH BBINOMHEHUS YCay2
(MX yacTH WM 9Tana); HpH 3TOM B cllydae HeHaupaeieHus AOoHeHTOM B TeueHue 3-x pabouux gHed
MOTHBUPOBAHHOIO TUCEMEHHOI'O BO3PAXKEHH yeayeu (COOTBETCTBYHOIAs UX YaCTh) CUUTAKTCS OKA3aHHBIMU
Ha/uIeKaluM 06pa3zom (B COOTBETCTBUU ¢ J02060pom), a UX Pe3YlIbTaThl - HPHHATHIMU AOGOHEHTOM.
Takas npoueaypa 1o cBoei WPHAMYECKOH ciie (3HAUSHUIO) NPUPABHUBAETCA K NOAMUCAHUID AKTa
00 oKazaHHM yerye (UX YacTH).

326 Ilpuroanocts pesynbraTa OKazaHus yerye Wid d(ekra 0T HUX, MHCTPYKTUPOBAHHUE HIIH KOHCY/IBTUPOBAHHE
110 WX HCIIOJIb30BAHMIO, A TAKKE UX IIPAKTHIECKOE HCIIOIB30BaHUE [T Liefieif, HHTePecoB HWIH BbIro/ibl AGOHEHTa
HAaXOIUTCS BHE [IPECIIOB BeleHus, JelcTBIA U oTBeTcTBeHHOCTH Oneparopa.

4. CrouMocThb H 0ILIATA yCiaye

4.1  CroumocTb yciye opejensercs B COOTBETCTBUU ¢ ACHCTBYIOLIMMY HA MOMEHT 3aKitoueHus /Jozosopa
tapudamu Orneparopa u BelOpaHHbIM AOOHEHTOM TapuU(HBIM IUIAHOM (C BO3MOKHBIMH MMOCIEAYIOLIUM K
HUX H3MEHEHHSIMH).

42  Tapudsr Ha ycayeu, npasuna TapuukKalnuy, cHcTeMa OIUIAThl, (GopMa M HOPANOK pacyéroB
ycTaHaBnmuBaTes OnepaTtopoM B COOTBETCTBUM ¢ ACHCTBYIOLIMM 3aKOHO/1aTe/IbCTBOM, PhIHOYHOH cUTyaLHel
¥ pacxozamu (u3aeprxkamu) Onepartopa, u B mpolecce uernonsenus Joeosopa MoryTt usMeHstbess Oneparopom
B OJTHOCTOPOHHEM IOPAIKE.

43  JlononHutenbHble yeayeu (paboThl) MOMIEKAT OTAebHON omlate (1o pacueHkam Oneparopa Ha HUX;
HPU 5TOM HX CTOMMOCTb 110 HHHIMaTHBE OlepaTopa MOXeT coriiacoBbiBarbess CTOpOHAMH B 3aBHCUMOCTH
oT 00bEMa U YCIIOBHIT BhIMOMHEeHUs paboT) AGOHEHTOM Ha OCHOBaHHM Npu3HaBaemoro AboxenTom dakra
UX OKaszaHus (BbIIOJHEHUs) B TeueHue S-tu pabouux aHeit (ecnu B [Jocoeope He yKazaH MHOH CPOK)
CO JIHA UX OKa3aHUs (BbIIOJIHEHHA ).

44  Bce pacxos! 0 NpHOOPETEHHIO, COMIEPHKAHUIO, PEMOHTY U 3aMeHe AOOHEHTCKOro TepMuHana (B T.4.
10 IpUOOPETEHUIO, YCTAHOBKE, HACTPOIiKe, OOHOBIICHUIO U 3aMeHe MPOIPpaMMHOI0 obecrieueHust) HecéT ADOHEHT.
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45  Bcee yenyru (pabotsi) 1o noaxiiroueHuio AGOHEHTCKOro TepMuHaia (B T.4. IpuoOpeTeHHe MaTepuarnos,
MOHTaX (IIPOKJIa/IKa), a BIIOC/IEACTBUM — M COAEpIKaHUe, 3 TAKXKE BOIMOXKHbIE PEMOHT WM 3aMEHa MU
nepenpokiagka AOOHEHTCKOI JHMHUM) SBIAAKTCA JOIOIHUTENbHBIMU (eC/IH HEeoOXOJUMOCTh B HHX
BO3HHKIIA He 110 BuHe Oneparopa).

4.6 B croumocts noaxiroueHus AGoHeHTekoro repmuHana kK Cetu (KpoMe IIpodero) BXoAAT:

a) CTOMMOCTb Kabesisi, MPOKIAbIBAEMOr0 B noMeleHn AGoHeHTa, 1imHol He Oostee 10-Tu MeTpoB;
6) HacTpoiika Ha AGOHEHTCKOM TepMHUHAIE HeOOXoAMMOoro /s jgocryna K CeTH MporpaMMHOIro obecrieueHust
(KaK MHHUMYM - CETEBOU KapThl U MHTEPHET-0003peBaTests (Opay3zepa)) - pasoBo - P MEPBOM MOIKIHOUEHHH.
Monrtaxk kabesns B oMenieHuit AGOHEHTa J0IKEH MPOU3BOANTE ADOHEHT CAMOCTOSITENBHO 3a CBOH CUET.

47  AOoHeHT 00s13aH MOJHOCTBIO OILIATUTL YCIYTH (paboThl) M0 NOAKIFUYEHHID AGOHEHTCKOI'0 TePMHHAIA
K Ceru B Tedenue 1-ro mecsna co AHsA HognucaHus UM AxTa 00 HX OKa3aHUM (BBIIOJIHEHHHU), a B cliydae
He0DOCHOBAHHOI'O YKIIOHEHHS OT ero mojnucanus — (Ui onpejelieHUs Havalla IpOCPOYKH) CO JIHS
(haKTHYECKOro MOKIH YEeHH .

48  Ilpu orcyTcTBUM TEXHHUECKOH BO3IMOMHOCTH IepeHeceHus (mepenporiiaaku) AOGOHEHTCKOW TUHHH
3aTpaThl AGOHEHTA Ha OCYIEeCTBIEHHYIO paHee e€ npokitaaky (MoHTax) OneparopoM He BO3MeIalTes.
49 Ilpu orkaze AbGonenra ot yeaye (B 1.4. mo BuHe Omneparopa, ecnu 10 AOOHEHTCKOH JMHUU
nepefagaiack HH(popMalus) ero 3arparbl Ha opraHuzalui  (Ipokiajaky) AOOHEHTCKOH JTUHHM

OnepatopoM He BO3MELIaTCA.

4.10 Ormara yciye MOKET OCYLIECTRIAThCA 1100 110 TapudHoMmy 1iany («Tapudy», zapucsuiemy ot cKoOpocTy
nepenaun (nonyuenus) undopmanuu (GezmuMuTHbI Tapud)) No cucreme oriatel ¢ AGOHEHTCKON IUIATOI,
60 1o GakTy oKkazaHus eUHUYHOI yeayeu.

4.11 Epununua tapudukanuy yeiye 1 pasMep OIUIaThl eAHHULB TapuUKalHH (B T.4. CTOMMOCTb HElOJIHOH
eIMHHULB! TapuduKaluy) yeraHaguBarores OneparopoM U YKasbIBaOTCA B COOTBETCTBYHOLLEM TapU(HOM I1aHe
(B [Mpunoxenun Ne 3 k /Jocosopy).

4.12 PacuérHblil epuoj Ais HauMcieHus omiartel no Jozoeopy - 1 cyTku (KaleHIApHbIH «/1eHb» ),
B KOTOPBIX JOJDKHBI ObITh OKa3aHbl ycaveu (pacuérble cyTku): nepuon ¢ 00:00 mo 24:00 cyrok.
OkazaHue ycayz B 4acTu 1pejaocrasieds jocryna K CeTd oCylecTBIsAETCA Ha OCHOBE HPEI0ILIaThL.

4.13  Bce tapuds! (pacueHKu) Ha yeryau, yeraHoBi1eHHbIe OnepaTopom, sBISIOTCS «OKOHYATENbHOU LIEHOI,
T.€. BKJIKOUAKOT B cebst (Kak U BCe CyMMBbI JICHEKHBIX CPEJICTB, 3auucisembix Ha Jluieroit cuér AGoHeHTa U
CITUCBIBAEMBIX C HEro) BCE HAJOIM, B3HOCHl M MHbIE (B T.4. BO3MOXKHBIE) IUIATEXKH, MMOJICKALIUE YIIIaTe
Omneparopom 1o jieHcTByIOIEMY 3aKoHOAaTelbeTBY Poccuiickoit dejeparum.

4.14 CrouMOCTb yciye He NOANEKUT yMeHblUeHHIO 0e3 cornacus Oneparopa, Jaxe eciH BbIACHUTCSH, 4TO
ObUla WM HMeEETCH BO3MOXKHOCTh HOJNYYHTb AHAIOIMWYHbIE YCJIYI'H 332 MEHbLIYH CTOUMOCTD.
[Tpennonaraercs, yto odllas CTOMMOCTb OKa3aHHBIX yciye onpejensercs Tolbko U3 fJozoeopa.
B npenenax obLiei CroMMOCTH yciye 3HAUUMOCTh M CTOMMOCTb HX OT/IC/IbHBIX 9TANOB, HY)KHOCTb M BEIMYHHY
3aTpaT Ha HUX onpezenser Oneparop. JloBoas! 0 IPONOPLUOHAIEHOM paclpe/ie/leHHH 3aTpaT, pacXo0B U
CTOUMOCTH 10 BPEMEHH WJIM STalaM OKa3aHud yciye, a Takxe o ToM, 4ro OnepaTop A0/DKEH cleloBaTth
OOBbIYHOII I[paKTUKe OKa3aHUs AHAIOTUYHBIX YCIyr, He MOMIekaT NIpuMeHeHMo. PasHuima Mexay
CTOMMOCTBI, TO/yIexkaied ymuate (yriadeHuoi) Omneparopy 3a OKazaHHble yciyeu W HX OObIYHOU
(«oOLIeNPUHSITONY», «pealbHOW», «0OOCHOBAHHOI) CTOMMOCTBH) HE CUMTAETCA H3/IMIIHEH W OTMeHe
(BO3BpATY) HE MOJIJICIKUT.

4.15 Croumocth ycaye ykasbpiBaerca Oneparopom B (poccuickux) pyOnsax ¢ yuérom HJC B Tapudax
(ITpunoxkenune Ne 3 k [locoeopy), KOTOpble pa3MellleHbl B COOTBETCTBYIOLIEM pasaene Caiirta.

4.16 [axe eciiu AGoHeHT (pakTUdecKu He NoTpebsil (He UCIOb30Ba) 3aKazaHHbIe yeayeu 110 NPUUUHAM,
He 3aBucAlUM o1 Oneparopa, 3TH yeayay CUUTAITCS OIUIaYUBAEMbIMU B IIOTHOM 00bEMe.

4.17 B ciyuae nonycka AGOHEHTOM TPETbUX JIULL K HOb30BAHUIO ero AGOHEHTCKUM TEPMHHAIOM yeayeu
IHO/UIeKAT OILIATe B HOJIHOM 00bEMe AOOHEHTOM.

418 Tapudmuslii nnan (eciu OH He e/JMHCTBEHHBIH) BoIOHpaeTcss AGOHEHTOM U yKa3bIBaeTcs B 3asBIeHHH
0 npucoeuHeHHH K [ozoeopy. Tapudublil nnaH MoxeT ObITh CAMOCTOATENBHO U3MeHEH ADOHEHTOM
nociie 3aKmoueHus Jozoeopa nyTéM H3MEHEHHs COOTBETCTBYIOIIMX HacTpoek B JInuHoM kaOuHere.

W3meHenue rtapudHOro IUlaHa, a TakXke IPUOCTAHOBIEHHME OKa3aHUsd ycaye AOOHEHTY HO ero
JKeTaHUI0 MPOM3BOMTCA ociie nonydeHus OnepaTtopoM COOTBETCTBYHOILEIO BONeH3biABIeHHs ADoOHeHTa
C MOMEHTa aBTOMAaTH4YECKOI'0 BHECEHHs U3MeHEeHUI B buiuHre.

419 Oneparop 00s3aH MPOU3BOAUTL YUET 00BEMOB OKa3aHHBIX AGOHEHTY ycaye U ero IUiartexel 3a HUX,
XPaHUTh TaKyr HH(OpPMALKI HE MEHee CPOKOB, YCTAHOBIECHHBIX B JEHCTBYIOLIEM 3aKOHOATEIbCTBE
uiu [Jozosope, 1 nepcoHaNbHO OecHpersTCTBEHHO MpeocTaBiaTh € AOGOHEeHTY (B T.4. oToOpaxkas Ha ero
JluueBom cuére) B cocraBe, 00BEME U IeTATTM3ALUN 3HAYHMbIX CBE/ICHHIT HE MEHEe YCTAHOBICHHBIX CPOKOB.
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420 AOGOHEHT OCBEJOMIIEH M COIVIACEH, YTO B COOTBETCTBHH C «HIPOTOKOJIAMHM IepejadH JaHHBIX»
0 JIMHUM CBS3W MPOXOAMT KAk IOJIe3Has, Tak U HeoOXojaumas ciyxeOHas (HewszOekHas TexHudeckas)
uHdopMalus, repejgady (npuém) koropoit 06s3aH oriaunBaTh AGOHEHT.

421 Tounblii 00bEM (M KOHKPETHBIH COCTaB) OKA3aHHBIX Y¢aye ONpejeNsercs Ha OCHOBAHUM JaHHBIX
obopynoBanus Oneparopa.

4.22 Ilpu omnate yciayz mo aBOHEHTCKOI cHCTEMe yeryeu OIIauuBaTes AODOHEHTOM aBAHCOBBIM CIIOCOOOM
ClIeAYIOKUM 00pa3oM: 1ocle BeTyivieHus Joeoeopa B ciily AGOHEHT BHOCHT [ICHEKHbIE CPEJICTBA Ha CBOU
JIunepoit cuér (npuuém npu nopximoueHnd Kk Cerd BHepBbie MO0 MPH BO30OHOBIECHHH OKA3aHUS YCIye,
HPUOCTAHOBJIEHHOI'O BCJIE/ICTBUE 3a/I0JIKEHHOCTH 110 MX OIUlaTe, - B pasMepe He MeHee abDOHEHTCKOH
m1aThl 3a (IIOJHBIN) Mecsl) M 110 HeOOXOAUMOCTH CaMOCTOATENIbHO HOHONHIET ero Ui HoAaepKaHus
HOJIOKUTENILHOM U jlocTaTouHoi cymmbl banaunca (ocrarka), ¢ kotoporo Omeparop A0 Hadalla Kax/o0ro
CIIEAYIOLIEr0 pacyETHOrO epUo/ia CIIUChIBACT ACHEKHbIC CPEICTRA 3a [10,UIeKallIHe OKa3aHUI0 ADOHEHTY ycryau
coritacHo BelOpaHHOMY AOOHEHTOM TapudHOMY IUIaHy, M TaK Jlallee — aBAHChI 32 KaX/Ibld CIIEIYIOLIMIA
pacu€THbLl nepuo/.

423 Oneparop He 00s13aH BbicTaBisiTh AGoHeHTy Cuér (OT/IeIbHBIM JOKYMEHTOM) [IJIs OILTATHI YCye.

424 B ciyuae npoBeJieHHs SKCIIePTH3bl KauecTBa OKa3aHHBIX yeiye OHa IEPBOHAYAIBHO OCYLIECTBISETCS
3a cuér Croponbl-ununuaropa. B urore e€ orsaunsaer (B pasyMHbix 1ipejieiax) CTOpoHa, He B 110Jb3Y KOTOPO
okazanuck e€ pesynsrartel. Eciin Hajuiexaluuit miatelibiiuk He sipiisietcs CTOPOHOM — MHULIMATOPOM, TO OH
00s13aH BO3MECTHUTH IOCeHel e€ pacxobl Ha HKCIEPTH3Y B pasMepe, YKa3aHHOM B COOTBETCTBYHOLIMX
IIATEKHBIX JOKYMEHTAX, [10C/Ie SKCIepTH3b! B TeueHue 10-tu pabouux aHeill nocie ux npeibsaBIeHHs.

425  Yceayeu nopnexar omwiarte Onepatopy 0T HMeHH AGOHEHTA HAIPAMYH WM uepes Mocpe/iHUKa (areHTa)
B (poccuiickux) pyoisix mytém (Ge3HanuuHoro) nepeduciieHus Ha 6aHKoBckuii (pacuérHbiif) cuér Oneparopa,
ykazaHHbI B [Jozo60pe, WM BHECEHUEM HAIIMYHBIX JICHEXKHBIX CPEICTB B Kaccy B aDOHEHTCKOM OTjelie
uiM B nyHKTe npuéma ratesxxked Onepatopa — B COOTBETCTBMM € OPraHH3aLMOHHO-TEXHUYECKHMU
Bo3MOxkHOCTsAMU CTOpOH U BbIOOpOM ADOHEHTA.

ITpu mnatexxe AOoHeHT 00sA3aH yKa3aTh B IUIATEXKHOM JOKYMEHTE (COOOLIUTE), KaK MUHUMYM,
wiarensiguka (cebs, a Takke MHYH HHQOpPMALMIO i HAeHTH(QUKALMK TUIaTenbliuKa Kak AOOHeHTa),
azpec AOOHEHTCKOro TepMHHata, Homep cBoero JluueBoro cuéra M OCHOBAaHME IuIaTe)xa (Harpumep,
OIUTAYMBAEMbIH HEPUO] WM JOKYMEHT «K olutatey»). B cinydae nmonydenus Omneparopom ot ADoHeHTa
miarexa 0e3 ykazaHus TAKMX JIaHHBIX cpok 3aHeceHus Oneparopom Ha Jluuesoit cuér undopmanuu o HEM
MOKET COCTAaBIATh Dosiee OHOro pabouero AHs ¢ BO3NOKEHHUEM HOCHEACTBUI SToro Ha ADOHEHTA.

426 Ilpu onnare yciaye Bce BO3MOIKHBIE 3aTPAThl, CBA3AHHbIE C OCYLIECTBICHUEM IUIaTexa, HecéT AGOHEHT.

427 Bce nocrynuBime ot AOOHEHTA JIeHEXKHbIE cpejcTBa 3auyucisitores Ha Jlunesoit cuér AGoHeHTa,
Bejlyluiics B (poccuitckux) pyosix.

3auuciieHue JeHeXHbIX cpenctB Ha Jlumepol cuér AGoHeHTa NMPOM3BOAMTCA MOCIHE HaJeKalled
HOATBEPKAEHHOCTH UX noctymieHus Onepartopy Mo LeleBOMY [IATEXY WM [OCIe BCTYIIIEHUs
B IOPMIUYECKYIO CUIIY HHOI'O OCHOBAHHMSA /1J1s 3TOrO.

428 Ecnu nocneaHuil aeHs nawboro minarexa no JJozosopy npuxojurcs Ha Hepabouuit geHb
0 POCCHIICKOMY 3aKOHO/ATelIbCTBY, TO €r0 MOCe/HUM JHEM cunTaeTcs OmnKaiiimii 3a HUM pabounii 1eHb.

429 OO0sA3aTeILCTBO 110 OILIATE CYUTACTCS HAIEHKALIE MCIOIHEHHBIM ¢ MOMeHTa nocryiuienus Onepatopy
JICHEeKHBIX CPE/ICTB B pasMepe Beell Mmoyiexallell yiuiare CyMMBbI IUTATEXA: 3a4UCIIeHUs UX Ha pacu€THbIN Cuér
Orneparopa, ykazaHHbli B [Jocosope, nuOO NPUHATHS HX HAIWYHBIMH B Kaccy, YTO IIOATBEpIKIaercs
COOTBETCTRYHOLUMY IIaTEKHBIMK JJOKYMEHTAMH (OpUIHHATAME JIM0O0 HAJUTEXKALlle 3aBePEHHBIMU KOIHAMU).

430 [aroii rutatesxa (BbinonHeHHss AGOHEHTOM 0053aHHOCTH 110 OIUIATEe) CYMTACTCS B ClIydae OIUIaThl:

a)  uepe3 bwumHr — faTta nocryrwieHus uHdopMaLMu o pou3BenéHHoM wiatexe B buwminre Onepatopa;
6) OaHKOBCKUM I[EPEBOIOM - /1aTa 3a4MCIICHU JCHEXKHBIX CPe/ICTB Ha pacuéTHbli cuéT Oneparopa,;
B) HAIMYHBIMH /ICHEKHBIMH CPEJCTBAMHU - /1aTa [IOCTYIUICHU JIEHEXHbIX cpecTB B kaccy Oneparopa.

431 OcHoBaHHEM JUIs CITIUCAHUS JICHEHHBIX CPEJICTE C JIMLEBOro cuéra AGOHeHTa 3a yeayeu (CeaHChl CBA3H)
SABAAKOTCS JaHHbIe, [OJIYUEHHbIE ¢ MOMOLILK 000pyAoBaHHs, Hcnoib3yemoro OrneparopoM s yuéra
00BEMa OKA3aHHBIX yeaye.

432 AGoHeHTckas ruata crucbiBaetcs ¢ JlumeBoro cuéra eiuHOBpeMeHHO execyTo4Ho - B 00 4. 00 muH.
KaXK/IbIX CYTOK OKa3aHUs yciaye B pasMepe aboHeHTCKOH 1aThl 3a | (oruiaunBaeMblit) KaneH apHblil MecsiL,
JIeNIEHHOM Ha KOJIMYECTBO CYTOK B 3TOM MecsLe.

CroumocTh pasoBbIX ycaye cunucbipaercs ¢ Jlunesoro cyéra B JeHb Hayana HX OKa3aHHA
(¢ aToit naroii cnucaHus).

433 B cnyuae Hamuuus 3aj0mkeHHOCTH AOOHeHTa 3a yeryeu nocTynuBumi matéx ot Hero Oneparop
BIIPABE 3a4eCTh B MOrallleHHE 330/DKEHHOCTH CHAYAlla 3a OCHOBHBIE, a 3aTEM - 32 JOIIOJIHUTENIbHbIE YCayal.
OcraBuidecs Iocie IOrallleHWs BCEeX 3aJ0JDKEHHOCTEH JIeHEeXHbIe CpejcTBAa CYMTAKTCS aBaHCOM
odepeHbIX I1aTekel 3a yenyeu.
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434 B ciyyae omnbouHoit (u3umineit) yroiatet Aboredtom OriepaTop 110 CBOeMY YCMOTPEHHIO BIIpaBe
3acUUTaTh M3JIULIEK B CUET 3aJ0JDKEHHOCTH ADOHEeHTa nepej HUM, MO0 B cu€T Oyaylinx Heu30exHbIX
omiar AGoHeHTa 3a yeayeu, 1ubo BepHYTh ero ADOHEHTY 110 ero npockie.

435 JleHexHble cpe/cTBa, 3auncieHHblie HA JluueBoit cuér AGoHeHTa B Xoje nposeseHus Onepatopom
MapKeTHHIOBBIX aKILM, PO3bICPHILICH, JToTepeil M T.I. He SBISHOTCS ABAHCOBBIM ILIATEKOM AOGOHEHTA,
MOT'YT HCHONb30BaThbcid AOOHEHTOM HCKIHYHMTENbHO Ha omnaty yciayr Oneparopa, a B chydae
pacropskerus /Jo2oeopa UX HEUCTIONB30BAHHBIH OCTATOK HE MOIEKUT BO3BpaTy AGOHEHTY.

IlepepbIBBI B OKA3aHUHU yciTye H HOPAA0K NepepacyéTos

436 B cnyuae nepepbiBa IpH OKa3aHHK ycrye B npefocTapieHuu jgocryna K Cetu He 1o BHHe AGOHeHTA
U He no npuuuHe MO0 CBepX MAOIMYCTHMMOIO CPOKAa YCTPAHEHUs HEHUCHPABHOCTH, MPensTCTBYHOLICH
HOJIYYEHUIO MIIH 3aTPyAHAIIeH nonydeHue yeaye (4To perucrpupyercs Onepartopom 110 JaHHBIM €ro
0bopyoBaHus KOHTpoI (yuéra) Tpaduka), 3a nepHo/ OTCYTCTBHSA CBSI3HU IUIATa 32 yeayel He HaduciseTcs
U HOJIEKHUT copasMepHOMY nepepacuéry OnepaTopoM ¢ OKPYriIeHHEM MHHYT J0 LeJX0ro yaca
B 110J163y AOOHEHTA.

4.37 IlepepsiB B oKa3aHUU ycaye B npepocraBieHuy poctyna K Cery, BOHUKIINK 1o BuHe OnepaTtopa u
npessiuaouit 3-e cyrok, s uenei JJocoeopa UMEHYeTcs NMPOCTOEM, HAYAIOM KOTOPOIO CUMTAeTCs
MOMEHT yBepomiteHus AboHeHToM Ornepatopa o IpocToe [PU YCI0BHH ITOTBEpK AeHUs TakoBoro Oneparopom
(ero TeXHWYECKHMM cClelHandcTaMy Wi MHGOPMALMOHHOH cHCTEMOH) HAa OCHOBAHHM [10KA3aHHH ero
obopynoBaHua KoHTpons (yuéra) tpaduka, 1aub0 MOMEHT HpeKpauleHUs NOoToKa Tpaduka,
sadukcupoBanHsiit OnepatopoM 10 yBejoMIIeHHs ero AGOHEHTOM — 3aBUCHUT OT TOT0, Kakoe coObITue
HACTYIWIO paHblile, a OKOHYaHUEM - 3a(DUKCHPOBAHHbIH MOMEHT BO300HOBIICHUS OTOKA TpadHuKa.

3a Kaxk /bl yac npocTos AGOHEHTY HAUMCIACTCS KOMIIEHCALHs CTOMMOCTH yeaye B pasMepe /g
OT ©XKeCyTOUHOI ILIaThl 32 HUX.

4.38 Ilpu npepsiBanun pocryna k Ceru no suHe Onepartopa, Bele3] ero crneuuanucra Kk AGOHEHTY
npouseoauTes 3a cuér Onepartopa.

4.39 B cnyuae oTCyTCTBHS BO3SMOKHOCTH [TOJIB30BAHMA yeayeamu He 110 BUHe AOOHEHTa U He 10 IPUYHHE
nubo cBepX AOHNYCTHUMOIO CPOKAa YCTPAHEHUs HEUCIHPABHOCTH, OPEMATCTBYIOMICH HONYYEHUK WIH
3arpyAHAOLIeH HX [ONY4YeHHe, JeHeXHble CPeJCTBA, YIIAUCHHbIe aBaHCOM 33 HUX 3a ITOT MepHOojl,
HO/UIeKAT BO3BPATY 10 ero TpeboBaHIo.

440  3a mepuoJ NPUOCTAHOBIICHUS OKAa3aHU YCIyTr, NPAMO NPEIyCMOTPEHHOI'O B 3aKOHO/aTe/IbCTRE
Poccuiickoit denepanuu, aboHeHTCKas IU1aTa HE B3UMAETCH.

441 [Tlo obpatenuto AGonenra Oneparop 00s3aH NPEAOCTABUTE MY JeTalu3upoBaHHbiil Jlutesoit cuér,
T.€. JOMOHUTENILHO MPeAocTaBuTh Oonee noapodHy uHbopMaluo 00 0Ka3aHHBIX ycIyeax U WX olulare,
3a YTO BIIpaBe B3UMaTh 0OBABICHHYIO 3apaHee OT/ICNbHYIO ILIaTy.

442 B cinyuae Hecornacus AGOHEHTA ¢ [PaBUIIbHOCTHIO HAYUCIeHNS BUIUIHHIOM OILIaThl 3a yeayeu OH BIpaBe
He [103/{Hee S-TH KalleHIapHbIX JHel /IS COOTBETCTBYIOILEro HauuceHus hukcupyemo 3assuth Oneparopy
CBOK) HPETEH3HI0 (MOTHBHPOBAHHO, 110 HEOOXOIUMOCTH U BO3MOKHOCTH - C IPe/IbsBICHIHEM 3a() MKCHPOBAHHBIX
JIAHHBIX U HACTPOEK CBOMX MPOIrpaMMHBIX cpeacTB yuéra Tpaduka). B nporuBHoMm ciyuyae Onepartop
BIIpaBe He NPUHUMATh, He PACCMATPUBATL U HE Y/IOBIETBOPAThH TAKYH) PETEH3HIO.

443 Omneparop He 00513aH OIUIAYUBATE YCIYIH TpeThero jmna AGOHEHTY 1o ofecnedeHHI0 BO3MMKHOCTH
HonyueHus wim yuéra ycaye, Kpome ciydaer obszanHoctu Oreparopa oKazaTh TaKHe YCIYIH MM
ero ykazanus (TpeGoBaHus) 0 3aKase (MOJIyYeHHH) UX ¥ TPEThEro JIMLA 11 BO3ZMOXKHOCTH MONTYUYESHUS Veaye.

5. Uuslie npaga u ot6sizanHocTH CTOpOH

5.1 B npenenax /Jocosopa AGOHEHT, cpe/id IIPOUEro, BIpaBe:

a) nmony4ath goctyn K Cetu u yepes He€ - K MHQOPMALMOHHBIM CHCTEMaM M UX pecypcaM, epeiaBaTh U
noiydarh AaHHble 1o Cerw, 0oOMEHHMBAThCH 110 Hel SMIEKTPOHHBIMH COOOLIEHMAMM [0 CTaHIAPTHBIM
npoTokojiam obMeHa jJaHHbIMHM OecripensitctBeHHo ot Oneparopa, HO B COOTBETCTBHM C JICHCTBYHOILIMM
3aKOHO/IATeNIbCTBOM U JJocosopom (B T.4. yeraHosleHHbiMu Oniepatopom [Ipasunamu nonbs3oeanus Cetbio);

6) HpoBepATh XO4 M KAauyeCTBO OKa3aHUs ycaye Ha Tepputopuu AGoHeHTa OecnpensaTCTBEHHO
B nnpuemiieMoM 115 Oneparopa pexuMe U He BMELIMBAsAChH B €r0 JIeITelNbHOCTD;

B) coobulate Oneparopy CBOU 3aMeYaHUs WK NPEUIOKEHHS [0 Ka4eCcTBY 0Ka3bIBAGMbIX yC1)e;

r) OTKa3aTbCd OT OIUIATHI yciyeu, He HpelycMOTpeHHOU B J{ocosope U npenoctaBieHHON emy Oe3 ero
SIBHO BbIPa’KE€HHBIX COITIACHS WIH HPOCHOI;

A)  OTKasaTbCs OT OIUIAThl yeayeu, IPeAYCMOTPeHHOU B JJocoeope W IpeiocTaBieHHOH eMy 0e3 ero cornacus
(x0Tst ObI KOHKITK/IEHTHO) HJIH IPOCLObI;

€) CMeHsTh jelcTByoNUi B oTHOWEeHUHM Hero Tapudhblid mian B 060 MOMEHT MyTEM H3MEHEHUs
COOTBETCTBYIOLIMX HAacTpoek B cBoéM JInuHoM kabuHere He MeHee yeM 3a 10 MUHYT 10 XejtaeMoro MoMeHTa
(akTHyeckoro neperosa ero Ha Apyroit TapugHslii nnan (OKOHYaHHSE ABTOMATHUYECKOTO H3MEHEHUS HACTPOEK
TexHHUecKuX cpeacts Onepartopa);
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x) 3akaszath o0y npemnaraemyro  OmeparopoM  yeryey 1nyréMm  HanpasneHus  Oneparopy
COOTBETCTRYIOLIEr0 (pUKcHpyemoro 3asplieHus (00si3arensHOro /Uis yaosiersopenus Omneparopom) He MeHee
yem 3a 5 pabouux paHell A0 jKellaeMoOro AHsA Hayana e€ OKa3aHWs, NPU YCIOBHUHU OTCYTCTBHA
HEeTOralle HHOH 3a10JDKEHHOCTH 32 yeayal,

3) B m0O0H MOMEHT 0TKazarbes oT nH0bol yeryeu, hukcupyemoro ysegoMus Onepartopa 0b 9T0M He MEHee
YyeM 3a 5 pabouux JIHEH /10 JKenaeMoro JiHs npekpailieHus e€ oKazaHus;

) B m000H MOMEHT B OJIHOCTOPOHHEM IOPS/IKE OTKa3aThCs OT BeexX ycaye (pacropruyts Joeogop)
nucbMeHHOro yBegomus Ormneparopa o6 5ToM He MeHee 4eM 3a 5 paGouux fHeH 10 Kellaemoro /Hs
HpeKpalleHds UX oKaszaHus (YKa3aHHOH B YBEJOMJICGHUM [JaThl pacTopieHus Jozoeopa) npu yciaoBHH
omnarst Oneparopy (akTHUECKH OKa3aHHBIX Yeaye U ITOHECEHHBIX PacXo/10B [10 HX 0Ka3aHUI.

IIpu 31om B ciiyyae Hanuuus Ha Jlutesom cuére ADOHEHTa MOIOKUTEILHOI0 OCTATKA IEHEHHBIX CPEJICTB
Omneparop o0sizan BepHyTh ux ABoHeHTy He nosnHee 20-tu pabouux jHel co aHs pacropxkeHus Jocosopa,
HO B CITy4ae HallM4us ero 3a10/bKeHHoeTH neper OnepatopoM BlIpaBe yaepKaTh HX B HEOOX0IMMOM pasMepe.

52 B npeanenax [ocoeopa AGOHEHT, cpe/ii POUEro, He BIPaBe:

a)  HCIIONbB30BATh A [ONyYeHHs ycaye ADOHEHTCKHH TepMHHAl U NporpaMMHoe obecliedyeHue,
HE COOTBETCTBYIOIIME TPeOOBaHUAM, YCTAHOBICHHBIM 3aKOHOATE/IbHO M UX NPOU3BOUTEINIAMH, a TAKKe
HOJAKITH0YaTh K a00HEeHTCKOH THHUE 060pY/0BaHHE, HE COOTBETCTRYIOLICE TAKUM TPeOOBaHUM,;

6) ObITAaThCH MMOJYYHMTh MIIU [OJIYYaTh HECAHKUMOHUpOBaHHBIH foctyn K Ceru unu yepes Heé
K HHbIM pecypcam (B T.4. u3mensTh (banscuduuupopars) [P-aapec win dusuueckuit agpec (MAC-aapec)
ABOHEHTCKOIr0 TepMHUHAIA WITH HHbIE ayTeHTH(UKAIIMOHHBIE /JaHHbIe, IPpefocTaBieHHbie emy OrnepaTtopom),
Hapyuarh UX HOpMallbHOe (PYHKIIHOHHPOBAHHE, HIIU COCOOCTBOBATH HTOMY;

B) ycTaHaBnuBaTh Ha AOOHEHTCKOM TepMHHalle J000e MnporpaMMHoe oOeclieueHHe, H3MEHsIlee
agpecaiuio (Mappyruzaunto) B CeTd Wi TPaHCIIOPTHPOBKY HAKETOB JaHHbIX;

r) coobulath TPETbUM JULAM CBOM JaHHble (JIOTMH U mapoib) aus joctyna kK Certu wim yepes Heé
K UHBIM pecypcam.

)  MoaudHUMPOBATh (M3MEHATH) WM liepejaBaTh TPEThbeMY JIULY HPOrpaMMHbIC IPOAYKThI I JOCTYIIa
K Cets uiu depes He€ K MHBIM pecypcaMm, npejocrasieHHble OnepaTopoM.

e)  HCHOJBL30BATh JIMHUIO cBA3K Onepatopa B LIe/IAX, He CBA3aHHBIX C OKa3aHHeM y¢1y2, B T.4. 11 HOAKIYeHUs
ABGOHEHTCKOT0 TEPMUHAIA KX HHOTO 000pYA0BaHus (B T.4. TPEThUX JIMIL) K HHOMY OIIEpaTOpPY WM CeTH CBS3H
uiu obopynopanuio He Onepatopa, a TAkKe B X039 HCTBEHHBIX LENsX;

%) MCHOJB30BATh YCayeu 1 OKa3aHUs TPETbUM JIMLAM YCIYT CBA3U (B T.4. HE TeJIEMaTHYECKHX ) 3a IL1aTy
(BKIFOUASH MpeANPHHUMATENBCTBO) WM OecriiaTHO, B T.4. [uid Tpansuta depe3 Cerb Tpaduka (KOHTEHTA)
HHOI'O Oreparopa cBssu, nepernpojaxu rpaduka Oneparopa (b0 HHOTO olepaTopa CBs3H);

3)  HCHoIb30BaTh Ha AGOHEHTCKOM TepMUHAlE [porpaMMHoe obecneueHue, H03BONsI0Lee 00eceYnTh
jgoctyr K CeT HECKOIBKUM KOMIbKOTEpPaM, HaX0AAMMCS B OJHOU JIOKallbHOH CeTH;

M)  COBepLIATh JeHCTBUA, HAIIPABICHHbBIC HA MPEIATCTBOBAHKE MIIH OIPAHHUYCHHE JI0CTYIIA APYTrHX aDOHEHTOB
K yeiyram OriepaTopa;

K) HCHOJb30BATh yCayeu B MPOTHUBONPABHBIX LENX, TAKKE B LENAX, IPOTHBOpEYAIIHX OOLIeHPHHATHIX
HOpMaM Mopaii (OCHOBaM HPABCTBEHHOCTH), B 3aBEIOMO BPEJOHOCHBIX LE/X, 8 TAKXKe ¢ HapyLIeHHeM
o011enpUHATHIX HOpM noBeeHus B CeTu U npuiioxeHHbIX K [Jozogopy [pasun nons3oBanus CeTblo;

J)  OTUYK/JAaTh (IOJHOCTHKO MO0 YaCTHYHO) CBOM mpapa (B T.4. mpapa TpeOOBaHUS) MM 00I3aHHOCTH
(obs3arenserBa) 110 Jocosopy TpeTbeMy ML (T.€. COBEpPLIATH LiecCH0) 6e3 IpeiBapUTeIbHOIO MUCbMEHHOIO
cornacus Oneparopa.

53 B npesienax focosopa AGOHEHT JI010THUTEIBHO K YKa3zaHHOMY B «CyTH (ipejivere) Jocoeopay» 00s3yeTes:
a) o noanucanus uM /Joc060pa BHUMATEIbHO 03HAKOMUTLCS € [Jo2060pom (B T.4. TeXHHYECKUMU YCIIOBUSIMH
nofxouenust Abonerrckoro tepmunana (Ipunoxenuem Ne 1 k wemy), IlpaBunamu nosnszoBanus Cetbio
(ITpunoxenuem Ne 2) u Tapudamu Ha okazaHWe TeNEeMATHYECKHX YCIIYT CBA3M Ui (M3HYECKHX JTHI
(ITpunoxenuem Ne 3));

6) B ciydae HeBnajeHus npejcrasurens AGoHeHTa CBOOOIHO PYCCKUM s3bIKOM 00ECIeunTh 3a CBOH cuér
CBOEBPEMEHHBII U KAueCTBEHHBIN IIEPEBO/1 YCTHOTO MM NHCbMEHHOTo 001eHns ¢ Oneparopom.

B) K Hauyaiuy norpebieHus ycrye obnanarh HeoOX0AMMOTO YPOBHS TEXHHUECKOH OCBEAOMIIEHHOCTBIO U
HABBIKAMH /ISl [10JIB30BAHUS UMM U I10JIb30BaThCs UMK C [PEIyCMOTPUTEILHOCTEI0, ofecrieduBaroiei
JIOCTATOUHY0 MH(OPMALMOHHYIO Ge3011acHOCTh cedsl, CBOMX MMYILECTBA U MHTEPECORB, 3aBHCAIUX OT cebs
JMILL M UX UMYIIECTBA U HHTEPECOB;

r) 1o 3abiaroBpeMeHHOMY cornacoBaHuio ¢ OnepaTopoM LENH, 1aThl, BpEMEHH U HPO/0IKHTEIbHOCTH
ITOCELIEHUS U KOJIMYECTBA [OCSILAOIINX JIHLl, 00ecIeYnBaTh A0CTaTOUYHbIH Oe301macHbli GecIuaTHbIN 10CTYIT
obciy:kuBaroiero nepconana Onepatopa Ha Tepputopuro AGoHeHTa K ADOHEHTCKOMY TEPMUHAIY MIIH
AOOHEHTCKOH JIMHUHU WK JIMHUK CBA3K WK obopynoanuio Onepatopa i NPOBeIeHNA YCTAHOBOUHBIX,
SKCIUTYaTaLlHOHHBIX, TPOQHIAKTHYECKUX, PEMOHTHBIX W/ MHBIX paboT, HEOOX OZUMBIX JUIs I10AK/ITI0YeHHS
ABOHEHTCKOro TepMHUHAlla MM OKa3aHMs MHbIX yciye ADOHEHTY uin obOeclieyeHHst HOPMalbHOIO
byHKUHOHMpOBaHUS WK ynydiieHus nunuu cBsa3u uiu Ceru Onepatopa WM MHBIX MOKIHOYEHHBIX
K Ceru oObexroB, wnu a1 paciupenus Ceru Orneparopa (ero KiHeHTCKolH 0a3sbl);
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) B CiIydae HeOOXOAMMOCTH MepeMeltieHust uMyliecTsa (B T.4. 00opy/joBaHus) AGOHEHTA /1151 OKa3aHUs yeiy2
CBOEBPEMEHHO HECTH BCE CBA3aHHBIE C 3THM PacXo/ibl;

e)  BBIIONHATH YKazanusa Oneparopa Ho Hacrpoiike nmapamerpoB s gocryna K Ceru u 6e3 cortacoBaHus
¢ OnepaTopoM HE H3MEHATh UX CAMOCTOSATE/IbHO H He JIONYCKaTh U3MEHEHUs HX TPETbUMH JIHLAMHU;

#)  [OJUIEPKMBATH B HCIIPABHOM COCTOSIHUM AOOHEHTCKUI TepMUHA (M ero IpaBUiibHbIE HACTPOIKH) U YacTh
AOOHEHTCKOI MUHMM, Haxos1uecs Ha TeppuTopun AGoHeHTa, U coOIF1aTh IIPaBUiIa UX SKCILTyaTalHy,;

3)  OpedPUHUMATH JA0CTATOUYHbIC Pa3yMHbIe Mepbl (IIOCTOAHHO HCIIONb3Ys CTAHIAPTHBIC CPEICTBA 3AILHTHI
OT HECAHKIIHOHHPOBAHHOIO JOCTYIA) 1O 3aliuTe U obecieduTs Oe30nacHocTh AGOHEHTCKOI0 TepMUHAlA
U JJaHHBIX HA HEM OT BO3JCHUCTBUS (B T.4. HECAHKIHOHUPOBAHHBIX MOJKIIOYEHHH) BPEIOHOCHOIO
HPOrpaMMHOIO 00eceYeHns 1 TPETbUX JHIL (37I0YMBILLICHHHKOB, XaKepoB);

H) B pexuMe, obecleyHBaIOLIEM CBOCBPEMEHHOCTb O3HAKOMIICHHs, NpoBepaTh Hanuuue Ha Caiite
yBejomiiermit Oneparopa (B T.4. 0 BHECEHUH U3MeHEeHHH B [Joco60p) M 03HAKAMITUBATHCS C HUMH,

K) HeykocHutenbHo cobniogate [Ipapuna nonssopanus Cersro (Ilpunomenue Noe 2 k Jozcosopy),
pazmeriénnbie Ha Caiite;

J) [pensTCTBOBATH PACIPOCTPAHEHHID cllaMa H BPEOHOCHOIO IPOrpaMMHOIO o0ecredyeH’s co CBOero
ABOHEHTCKOro TepMHHANa,

M) [OB30BATLCH YCayeami TOIbKO 3aKOHHBIM 00pazoM;

H) J1100bIM crIOCOOOM CBOGBpeMeHHO coobiiats OnepaTopy o JI00bIX CiTydasX yXYAILeHUs KauecTBa CBsA3H
(B paMKax yciaye) Wid e€ OTCYTCTBUSA;

0) U Haanexkauwleil omnarel ycaye HOpPU HEOOXOAUMOCTH CaMOCTOATENbHO M CBOEBPEMEHHO
orcnexuath cocrosHue (banaunc) coero JIuueroro cuéra u BOBpeMs U J0CTATOUHO MOMOIHATE €ro;

n) B Cllyuyae [peKpalleHHs CBOEro IpaBa BIAJCHHS MIU [10J1b30BAaHUA IIOMELIEHHEM, B KOTOPOM
ycTaHOBlieH AGOHEHTCKHI TepMuHal, nucbMeHHO coobuuTe Oneparopy 06 3tom B Teuenue 60-tu
KalleH/1apHbIX JHEH co [Hs y3HaBaHus 06 sTom (cornacHo [Ipasunam TYC);

p) ecili Ha MOMEHT npekpauieHus jeicteus Jocosopa Ha Jluuesom cuéte ABOHEHTa HENOCTATOUHO
JICHEKHBIX CPEACTB /s NpefoTBpalleHHs o0pazoBaHus MuO0 MOrallleHUus 3a70/KEHHOCTH - B TE€UeHHE
10-tu pabouux aHe# co AHA npekpalieHus aeicTBus Jo2060pa NONTHOCTBH) IIOIACUTh 33/10JKEHHOCTD
nepen Oneparopom.

B ciyuyae HeBbinoniHeHus AGoHeHTOM JamHozo obszarensctBa Onepartop Bupase mojaats B Cya
Hck o B3bickaHuu ¢ AGOHEHTA CYMMBI 3a/10J13KEHHOCTH;

¢)  YUMTbIBas MHOIouYMclieHHOCTb aboHeHTOB y Oneparopa, HCIIONB30BATE YKa3aHHbIe B [o2ogope paga
10 0OpALeHHIO K HEMY TOJILKO [IPH AeHCTBUTEIbHOH HEOOX0AMMOCTH U B pa3yMHOH Mepe;

1) B nepuoj aeicrsus Joeoeopa okasbisath Oneparopy HeoOxonumoe cojeiicTre (0praHu3alioHHOE,
UHGOPMALMOHHOE, TOKYMEHTApHOE M HHOE), B T.4. B PelICHHH BCEX 3a/1a4 He TEXHHUYECKOro Xapakrepa,
3aBUCALIEe OT BO3MOXKHOCTeH ADOHEHTa, [J1s JOCTIDKeHNS HaWIydIlIero pesyisrara B ucronHenuu /Jocosopa,
a TAK)Ke B IPUHATHM pe3y/ibTaTa OKazaHus yciye.

54 B npepenax /Jocosopa Oneparop J0MOMHUTENBLHO K YKazaHHOMY B ero «CyTH (nipeamere)» 0013y erces:

a) coobuuTh NoTeHUHaNbHOMY AGOHEHTY O perucTpaLiy ero 3aseieHus o NpUcoeaHHeHH K Joeosopy
He Ho3/Hee 3-X KaleHAapHbIX AHEH cO JH ero OIyYyeHU s,

6) s obecredyeHus TEXHUYECKOH BO3MOXKHOCTH OKa3aHHs yeiaye B TeueHue 30-TH KajleHJapHBIX JAHEH
CO [IHA 3aK/1H0ueHus JJo2060pa BLITOIHUTH CBOMMH CHIAMHU € UCIOB30BaHUEM COOCTBEHHBIX MATEPHAIOB
u 0bopyoBanus paboThl 110 npejgocrapieHno Abonenry nocryna k Cetu B cootBercTBHE € [Jocosopom,
yKkazaHHbie B TeXHUYECKUX YCIIOBUSIX nojikoueHust AGoHeHTckoro tepmunana ([punoskennu Ne 1 k /Jozosopy);

Ilocnenyromie HacTpOHKU NPOM3BOMATCA 3a IJIATy B COOTBETCTBUM C  COOTBETCTBYHOIIMMHM
Tapudamu Oneparopa (Ilpunoxkenuem Ne 3 k [Jozosopy).

IMopknrouenue Abonentckoro tepmunaia K Cetu (M ero HacrTpoiika) CUMTAIOTCS BbIIOTHEHHBIMH
Hajiekamm obpasom ¢ momenra rojanucanus Croponamu Akra 06 stom (Ipunoxenue Ne 6 k Jozosopy),
npejocrasiseMoro 1 nogmnucanHoro OrnepaTopoM B 2-X 3K3eMIuisgpax, 1ubo (ipu Hecornacuu AGOHeHTa
HPUHATH pe3yibTathl pabot) [IpoTokona pasHoriacuii;

B) I10 OKOHYAHHH BBINOJIHEHHUs UHBIX paboT, MOANNUCATD U NPEJOCTaBUTh AGOHEHTY B 2-X SK3eMIUIsApax
Akt 00 ux 3apepiueHuH (ciave-npuémke), MO0 (IIPU €ro HECOITACHM MPUHATH Pe3yibTarhl paboT)
IIporokon pazHorinacuil, a Takxke (IpH HEOOXOAMMOCTH WK JIOTOBOPEHHOCTH WM OOSI3aHHOCTH)
UHBIE JJOKYMEHTBI, COIIPOBOIKAAIOLIIE OKa3aHUe ycye (BblloIHeHHe pabor);

r) B ciydae nepegayd AGOHEHTY B COOCTBEHHOCTb MO0 IIMTENIbHOE [10JIb30BAHHE TEXHHYECKH CIIOAKHOIO
yCTpoHcTBAa OJHOBpPEMEHHO nepenath AOOHEHTY Bce MOIeXallHe Hepefade I10 3aKOHOATENIbCTRY
IPHHAJIEKHOCTH M JIOKYMEHTALHIO K HEMY;

A) B ciaydae nNpuHATHA 0T AGOHEHTA JOKYMEHTOB WM MMYLIeCTBa 00ecleYUTh UX COXPaHHOCTh
J10 Bo3BpaLieHus AGOHEHTY, a IIPH HACTYILUICHHUH [IOBO/Ia BO3BPATHTh eMy HX (MX OCTATKU) B TOM COCTOSHHU
(c yu€TOM eCcTeCTBEeHHOI0 M3HOCA), B KOTOPOM OHH ObUIH mostydeHbl Onepatopom, - (JOMOIHUTEIBHOE,
JOOPOBONBHOE IPUHATO 0043aTe/IbCTRO);

e) B TeueHue l-ro pabouero aHs co jHs 3akmouenus JJocoeopa cozpate B bummnre Jluneroit cuér
AboneHra;

%) B TedeHue 1-ro pabouero AHA co JHA HOMYYEHUS aBaHCOBOIO IUIATEKA 32 YCIyel HadaTh OKa3blBaTh HX
— KaKk MUHHMYM, obecrieduts AGoHeHTy foctyn K Cer;
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3)  [OCTOSHHO [PEANPUHUMATE BCE 3aBUCALIME OT HErO Pa3yMHbIe MEPbI, TPEITCTBYIOLHE PACIPOCTPAaHEHHIO
«cramMay, BPeOHOCHOI'0 IIPOrpaMMHOro odecrnedeHus U Apyrod 3anpeliéHHON K pacnpocTpaHeHUIO
10 AeHCTBYIOIIEMY 3aKOHOAATENLCTBY HHGOPMALUY, B YACTHOCTH, 110 BO3MOXKHOCTH, HE HApYLLIas TaiHy CBA3U
U He LeH3Ypupys, GuibTpoBarh TpadUK CHelHalbHBIM JIeIalbHbIM HPOrpaMMHbIM obecreyeHueM
C COBPEMEHHBIMM AIIOPHTMAMH U aKTyalbHbIMH 0a3aMu JaHHBIX, CROEBPEMEHHO BBIIONHATL TpeOoBaHNA
YHOJHOMOYEHHBIX T'OCY1apCTBEHHbIX OPraHOB 110 OJIOKHPOBAHUIKD HE3aKOHHOI'0 KOHTEHTA, M HA/lIexalle
pearupoBarb Ha }ano0bl aOOHEHTOB eMy Ha He3aKOHHbIH KOHTeHT B CeTH - (OIMOIHUTEILHO, A00POBOJIBHO);

M) CO03/1aTh U MOJJACPIKUBATL B MCIPAaBHOM ((QYHKIHMOHMPYIOIIEM) H aKTyaJbHOM COCTOSHUH CHCTEMY
UH)OPMAIHOHHO-CIIPAaBOYHOr0 00CTY)KMBaHUA B LeiAX npefocTtaBieHns AGoOHeHTY HH(pOpMaLHH,
CBA3AHHOM C OKa3aHWEM yciye;

K) B nepuoj aeicteus [Jozcoeopa npeioctrapisite AGOHEHTY OeCIUIATHYH BOSMOKHOCTb O3HAKOMIICHHS
6e3 ugenrudukanuu Ha Caiire ¢ Jluuensueit Ha okaszanue yeayve, [locosopom (BKIKOUas BCE THUIIOBbBIE
Ilpunoxenus K HeMy) ¥ HOPMaTHBHO-IIPABOBBIMU AKTAMHM, PeryJHPYHOIUMU OKa3aHHE TeleMaTHYeCKHX
U TeXHOJIOTHUYECKH Hepa3pbIBHO CBA3AHHBIX ¢ HUMU yciyr ces3u: Ha CaliTe - HeOIpaHHUEHHO I10 BPeMeHH,
B oduce wiu nHoM Mecrte rpuéma aboHertTor Onepatopom — B ero pabouee Bpems;

Ja) npejpocTtaBiiaTh AGOHEHTY BO3MOXHOCTh joctyna K Caitty (B T.4. K ero Jluunomy kabutnety)
B nepuoj aeiicreus Jozosopa (B T.4. B cliydae HYJAeBOIo WiH oTpulaTensHoro banatca nuiesoro cuéra)
HOCJIE YCHELUIHOrO MPOXOKASHUs UM Hepe/l Kax/(bIM CEaHCOM JJOCTYIIA POLeyphl ero UIeHTHQUKALY;

M) 1o 3anpocy AOOHEHTA, 3asABJICHHOMY HENOCPEACTBEHHO WM 110 Tene(GOHY WIH NHCbMEHHO
(BKITHOUAs 3J1eKTpoHHOE coodienue wiu JInunetii kabuxer (4at)) GecruiaTHo coobLIaTh eMy (B T.4. Yepe3 CBO
clty 0y TeXHHYECKOH MO/IIePKKH) COrlacOBaHHbIM ¢ AGOHEHTOM OJIHHUM U3 BBILIEYKA3aHHBIX CHIOCOO0B
B JJOCTATOUYHOM 00BEME € 00BEKTHBHO HEOOXOAUMOM 1OAPOOHOCTHI0 MHGOPMALIUIO 10 JIH0OBIM BOIIPOCAM,
oTHocsuMes K [Joco6opy, B T.4. 00 yeayeax (Kak yie oKasblaeMbIX ADOHEHTY (HOTPeONEHHBIX UM), TaK U
Beex npeztaraeMbix OnepaTtopoM): MX HaIMYHIO, YCIOBHAX UX OKAa3aHMsA, IO/IB30BAHHMI0 HMH M UX OILIaTe,
a TakKe 0 CocTOsSHHU ero Jluuesoro cuéra;

H) OKa3biBaTh ycayeu B COOTBETCTBHH C JIeHCTBYHOILINUM 3akoHojaTensctBoM Poccuiickoit ®enepaiiuu,
Junensueit, Jocosopom u obuienpuHsITHIMH 00bIYASIMU (TIPAKTHKAMK) OKA3aHUS 110/J00HBIX YCIIYT;

0) COOMIO/ATh IPUHLIMIILL M IIpaBwia 00paboTKu U cobM0aaTh KOHPHASHIIHAILHOCTL EPCOHATBHBIX JJAHHBIX
AboHenTa, 0b6ecrieunBaTh 6€30MACHOCTh MPH UX 00paboTKe, a TAKMKE BBITOMHATH TPEOOBAHMS K MX 3alllUTe
B cooTBeTcTBUU ¢ DesiepanbHbM 3aK0HOM «O MepcoHAIbHBIX JaHHBIX» 0T 27.07.2006 No 152-D3;

n) obecrneunBarh COOMIOEHHE TaHHbI CBA3M B COOTBETCTBHM C ACHCTBYIOLIMM 3aKOHOJATENIbCTBOM,
npeAnpuHUMas  OOLIEHNPUHATBIE OPraHU3allHOHHBbIE W TeXHHYeCKHe Mepbl st obecredeHus
KOH(UIeHIMAaTLHOCTH HH(BOPMALIKY, TOTyYaeMO HITH OTIIpaB/seMoil AGOHEHTOM IIPH [TOJIb30BAHUH VCTY2aMU.

CeeneHus 00 OKa3aHHBIX ycayzax MOTYT IPEIOCTaBIATHCS TOAbKO AOOHEHTY MIIM €ro J0Ka3aHHO
YHOJHOMOYEHHOMY HPEACTABUTENIO, €C/IH HHOE HE NPEAYCMOTPEHO 3aKOHOIATEIbCTBOM.

Hocryn k konduaeHmansHol uHdopmaliumy, Kacatoieiics AboHeHTa (cam (GakT J0roBOPHBIX OTHOLIEHH
¢ ABoHeHToM, cTaBiume u3BecTHbIMU OnepaTtopy npu ucnoiHenun uM Jozoeopa ceenenus o6 AboHeHTe,
(hakThl M XapaKTePHCTHKU CEAHCOB cBA3M ADOHeHTa, cojepixaHue (KOHTEHT) JaHHbIX, HOJTy4aeMbIX WU
nepenasaembix AGoHeHToM 4Yepe3 Cerb), Moker ObiTh mpejocTaBiieH OmepaTtopoM TPETHUM JTHIEAM
TOJIBKO 110 [pe/IBAPUTEIbHOMY ITHCEMEHHOMY COITIachto 1ubo npockbe ADOHeHTa, 3a HCKIIFOYEHHEM CITy4acs,
npsAMO IPeAyCMOTPEHHBIX B 3aKoHoAaTenscTBe Poccuiickoit @enepanuy;

p) umers KHury or3siBoB («kanob») u npeiyioxkeHUi U peocTapiiaTh («BbljaBaTh») e€ AGOHEHTY
(MM IIOIB30BATEIIO € €M CTOPOHBI) 110 ero HepBoMYy TpeboBaHUIO;

¢) wu3BecTUTh AGOHeHTa nyOJIMYHO MM MepcoHanbHO - nocpejacteom Caiita Ui coobueHHs
B JluuHoM KabuHere ADOHEHTA MJIH MIEKTPOHHOU routhl Wi SMS-coobienus niu TesiehOHHOTO 3BOHKA
00 uszmenenun OriepaTopoM yclnoBHH oKazaHus yciye (Hanpumep, tTapudoB Ha HHX) U BBeJeHUS
THX U3MEHEHHUH B AeiicTBHE He MeHee dyeM 3a 10 KaleH1apHbIX JHEH 10 BCTYIUICHUS UX B CHILY;

T)  BO3BPATUTh HEOCHOBATEIILHO WIK H3/IMIIHE YIUIAueHHbIe eMy AGOHEHTOM JeHEHHbIE CPE/ICTBA He IT03/1Hee
10-ti1 pabounx aHeit co AHA BbIABICHHS HX B YKA3aHHOM KadeCTBe WIIM COOTBETCTBYIOLLEIO [THCbMEHHOIO
TpeboBaHus ADOHEeHTA.

B cinyuae Bo3Bpara eMy JIEHEIKHBIX CPE/ICTB, BHECEHHBIX B KAUECTBE aBAaHCOBOIO IUIATEXA, HE M03/IHee
10-1u paGoumx fHe# co [AHs MOJTyUeHHs COOTBETCTBYIOLIEr0 TpeOOBaHUsl BEPHYTh My BCe, HE CIIMCAHHbIE
Ha yciayeu Wil [0 HHOMY OCHOBAHHIO Ha MOMEHT [OJTyueHus TpeboBaHus;

y) [OpH HEoOXOAMMOCTH 10 nepeoMy TpeboBaHur AGoHeHTa 6e3BO3ME3[HO M B Pa3yMHbIH CPOK
[peloCTaBIATh NIPEeAYCMOTPEHHbIe B 3akoHoaaTenbcTBe P, a Takke onpeneliéHusle B fJozosope
JIOKYMEHTbL, IIOATBEPAAIOIIME OKa3aHUE U OILIATY yerye, - (A0N0IHUTEIbHOE 00POBOIIbHOE 0053aTe/IbCTBO).

55  Ocywectnss npodeccHOHATBHYI AeATeNbHOCTh 110 Jocosopy, Onepatop, yUUThIBas LUEIH U
uHTepechl AOOHEHTa, UCXOAUT U3 COOCTBEHHOI'O BUCHHSA CUTYALMH H 110 CBOEMY YCMOTPEHHIO [UIaHUpYyeT

U OCYLIECTBIAET UCHONIHEHHE CO CBOeH cTOopoHbl Jocosopa. OkazaHue ycayz MOXKeET ObITh pas/elleHo UM

Ha STarbl (610KK paboT) B 3aBHCHMOCTH OT UX CHElH(UKI; TAKOE pas3/ieleHue He BIUAET HA UX OILUIaTy.

5.6  Onepatop ucnonuser Jocoeop co CBOit CTOPOHBI CAMOCTOATENBHO COOCTBEHHBIMU CHIIAMHU U CPE/ICTBAMH,

OJIHAKO Jy1s1 DoJiee HAAEKHOI0 00ECIICUeHHS KauecTBa H CPOKOB OKA3aHUs y¢7ye BIpaBe IPUBIeKarsb K pabortam

HHBIX UCIOJHUTENEH.
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57 B npenenax [ozoéopa Ouepartop, cpeiu poyero, BIpage:

a) B cucreMe HHGDOPMALMOHHO-CIIPABOYHOIO 00CITYKUBAHUS OKa3biBaTh ADOHEHTY HE TOJIBKO OecIUIaTHbIE,
HO U 11atHble HHOOPMALMOHHO-CITPABOYHBIE YCIIYT |,

6) 3ameHuTh (OeciuiaTHO) npejoctapienHblit AGoHenty [P-ajipec, eciiu npojomKeHHE OKA3aHUS YCaye
C UCIONIB30BaHUEM IpexHero IP-aipeca HEBOIMOKHO;

B) [IPHUBJIEKATH [0 CBOEMY YCMOTPEHHIO HHBIX JIML IS HCHOJHEHHs CBOMX 00s3aTesbeTB 110 Jocosopy,
He u3Benias o6 3Tom ADoHeHTa;

r) B chydae HapyueHus AGOHEHTOM CBS3aHHOIO ¢ OKa3aHMEM yciye YCIOBHA, YCTAHOBIEHHOIO
B JICHCTBYIOILEM 3aKOHOIATE/ILCTBE WIIH COITIACOBAHHOIO B JJoco6ope (B T.4. 110 NPEJOCTABICHUIO JI0CTYIIA
Ha TEPPUTOPHI0 MK PECYpCOB WM HApyLIeHUs CPOKa OIUIaThl yeayeu), He HaduHATh 16O
NPHOCTAHOBUTL OKa3aHHE yeiye /10 YCTPAHEHUS COOTBETCTBYIOIIEI'O HApYyLICHUs, IpeiBapHTEIbHO
dbukcupyemo yBe1oMuB 00 3roM ADGOHEHTA, a TAKKE YIepKUBATh MATEPHUATIBHBIE (B T.4. IOKYMEHTBI U JICHbIH)
1 MHOOPMALMOHHbIE PEeCYPChl HIH Pe3y/IbTaThl OKa3aHUs ycaye 10 MOIHOrO UCHOIHeHUs ABGOHEHTOM
COOTBEICTBYIOLIEH 00A3aHHOCTH, HE3aBUCUMO OT HaiMuus y Oneparopa cOOTBETCTBYHOMIEI BO3MOXHOCTH
WM OTCYTCTBUS IPensaTcTBUA WK HeoOxoaumocTy. Eciin AGOHEHT He yCTpaHHUT YKa3aHHOE HapylIeHHe
B TEYEHHE 6-TH MecsaUeB cO JAHA noiydeHus um ot Oneparopa yBeAOMIEHHS O HEM U HAMEPEeHHH
HPUOCTAHOBUTL OKazaHMe ycaye Oneparop BHpaBe pacTOpruyrs [Joco6op B OJHOCTOPOHHEM HOPSJIKE
nocie Gukcupyemoro yeejominenus o6 stom AGoHeHTa He MeHee ueM 3a 5 pabouux jqHel 10 yKa3aHHOro
B YBEJOMIICHUH [{HA pacTopxkeHus Joeosopa.

58  CTopoHBI B3aUMHO 00SI3YIOTCS COXPAHATH CBOU HK3EMIUIAPbI JOKYMEHTOB, COMYTCTBYIOLIHX CIE/IKe
1o [ozo6opy (B T.4. NOATBEPHIAAIOIIMX OILIATY yeayz), He MeHee 3-X JeT U 6-TH MecsleB Nociie OKOHYaHus
CpOKa ero AeicTBUs, a B ClIydae pasHOITIACU 10 HEeMY — /10 HX OKOHYATEILHOI'O paspeLeHus.

59  Kaxpas CropoHa npusHaér koHbuaeHHansHOU Bero nH(popmanuo 060 AGoHeHTe (ero peKBU3UTaX ),
(dakre W oOCTOSTENLCTBAX 3aKIIKOUeHMs W ucnonHeHus Jozosopa, B3aumooTHouieHusx CTopoH,
OKasbiBacMbIX AOOHEHTY yciyeax W WX oIL1aTe MM, a Takxe 00y UHGOPMALUIO, ABIAIOLIYIOCA
KoHbueHHANBHON s 060 CTopoHbl, U 00s3yeTcs He pasriawmarh (He mepefaBarb) e€ TpeThbeMy
uiy 6e3 IpeBapHTeNbHOIO IMUCbMEHHOTO coryiacks Ha 910 Apyroit CTOPOHBI, 32 HCKIIIOUCHHEM CIIyYaes
[IpeyCMOTPEHHBIX B JlelicTBYoLIeM 3akoHoaaTenbeTBe Pocculickoit @enepanuu.

5.10 B cnyuae usmenenuss y CTOpoHbl yKazaHHbIX B Jlocogope cBejieHuit 0 Hell (e€ pekBM3MTA) WIM
pEeKBH3UTA ero nojnucanus (3aBepku) oHa Oyjner ob6s3aHa He mo3aHee 3-x pabouux aHeit
J10 MpeJIolaraeMoro H3MEHEeHHs, a eClH ATO He BO3MOXKHO — B TedyeHHe 2-X pabouux (HO npu sToM
He nosjiHee 4-X KajeH/apHbIX) AHEH CO JHs ero BO3HHUKHOBeHHs (QUKCHPYyeMO COOOLIHTh 00 TOM
apyroit CtopoHe ¢ yKazaHHeM (Kax/10T0) H3MeHeHHS.

B cnyuae HecooOLeHHs yKa3aHHBIM 00pa3oM OTBETCTBEHHOCTb 3@ HOC/EACTBHA 3TOrO BO3jaraercs
Ha HecoobuuBLyto Cropony. Hanpumep, coobiienue, nepegantoe CTOPOHOI ¢ HCITONIL30BAHUEM PEKBH3HTA,
0 HeJeHCTBUTENBHOCTH KOTOPOI'o OHA He Oblila CBOEBPEMEHHO YBEAOMIICHA, CUMTACTCA MepelaHHbIM
Haj1exanmm oopazom.

IIpu 3TOM cornacHo AelcTBYIOLIEMY 3aKOHO/IATENLCTBY 00 M3MEHeHHM UMeHH ((haMHIUK UITH HMEHH
UIIM OTYECTBA) UM MeCTa KUTelnbcTBa AGOHEHT 00s13aH B TeueHue 60-Tu KalleHAapHbIX AHel GUKCUpYyeMO
coobmuTh Oneparopy, KOTopblid 00s3aH B TeueHue S5-TH pabouux AHeil co [HS MONY4YeHUs COOOIIeHuUs
COOTBETCTBEHHO nepeodopmuts Jozosop.

6. YTBep:kaeHus, noarsepxaenusi u rapautuu Cropox

I'apanTuu Oneparopa
6.1 Oumneparop rapastupyer AGOHEHTY, UTO OH:

a) U €ro npeiacraBUTElIn OGRaﬂal{)T BCEMH [IpaBaMH H ,ueﬁm*summ:uumu MNOJTHOMOYHAMH,
HBO6X0,E[HMMMH U1 3aKJIH0YEHHA U MCITIOJTHEHM A ﬂoeogopa, HpHLiéM BCE COOTBETCTBYHLIHE MOJIHOMOYHSA
U JledCcTBUs HAUTeKAIM 00pazoM o100pensbl (eciu Tpebyerces) opraHamu yipasienus Onepatopa i Ux
pealn3anus He [MPOTHBOPEYHT HHKAKHM YUPEIUTE/IbHbIM JOKYMEHTaM, PELIEHHAM, BHYTPEHHHM JOKYMEHTaM
OmepaTopa u (eciii TaKoBble UMEKTCs) corfatieHusm (Jlorogopam), CTOPOHOH KOTOPBIX OH SIBJISIETCS

6) He sBJAETCH HECOCTOsATeNbHbIM (OAHKPOTOM) M He HMeEeT MPHU3HAKOB HECOCTOATEIbHOCTH
(bankpoTcTBa) 10 CMbICITY 3aKoHoaTenbeTBa Poccuiickoit ®epeparuu;

B) M jajee Oy/1eT cTapaThCs 3aciy:KUBATh U YIEPKHUBATh JIM/ICPCTBO HA PhIHKE TEIEMATHYECKUX YCIIYT CBA3H
Ha 00CITyKHUBACMON UM TEPPUTOPHH, B YACTHOCTH, IPEAOCTABIISS [IEPEAOBbIE TEXHOIOIHH, CKOPOCTH M KAUeCTBO
TaKOH CBS3H, a TaKKe MUHUMM3UPYS 4acTOTY, HPOAO/DKUTENILHOCTh U CPOKH BBISBIEHUS U YCTpaHEHHS
HEMCIIPaBHOCTEH IIPU OKA3aHUU ycaye.



[Tybnuunelii Jlororop npucoeuHeHHA 00 OKa3aHIM TEICMATHYECKHX YCIIYT CBA3H aDoHeHTaM — (hH3MHeCKUM JIHIaM erp. 13 w20
o1 Q00 «Tayruna» B pegakuun or 21 mag 2019 .

62  Jlaxe ¢ yuérom BceMepHOro obecrieyeHus KayeCTBEHHOIO W CBOEBPEMEHHOI'O OKA3aHHs yciye OHU
IPEeOCTAaBIAITCA HA YCIOBHU «KaK OHHU €CTbhb» 0e3 Kakux-nubo OMOIHHUTENIbHBIX rapaHTHH.
Omnepatop He rapaHTUpyeT HeJoMmyIieHust omuOKu win c6os HiaK HeA04ETA IIPH OKA3aHUU YCTye.

Hecmorps Ha Bce npepnpurumaemsie Onepatopom o0bluHbIE 3aKOHHBIE MEpPbI [0 MPECEUYEHHUIO
pacnpoctpaterus B CeTH He3aKOHHBIX KOHTEHTA U JICHCTBUIT OH He rapaHTHpYeT MOJHOIO UX IpecevyeHHs
BCJIE/ICTBUE IPOTHBOIPABHOCTH (BBIXOA 3a Hpe/ielibl 0ObIYHBIX MEp YYACTHHKOB IDa)/1aHCKOro obopora,
JEHCTBYIOIMX «/100POCOBECTHO U PA3yMHO C JODKHOH CTENEHbIO 3a00TIMBOCTH U OCMOTPUTEILHOCTHY)
nocsratesnbcTB (rpymnmn) Jiul, CHELHATU3UPYIOIIUXCH HA MOAOOHBIX IIPaBOHAPYLICHUAX, OObIYHO
XOpOLIO OCHAIEHHBIX CIELMATBHBIMU CPEACTBAMU U 3a4acTylO JeHCTBYIOIMX B3aUMOCOITIACOBAHHO, a TaKkKe
HECOBEPLICHCTBA (OTCTAIOCTH) aKe CaMbIX IIePEI0BbIX CPEICTB 3auThl HHGOpMaLK (M KOMIIbIOTEPa) U
O0BIYHO HE0CTATOYHOH KBaM(UKaLY 1 OecIieyHOCTH A00OHEHTOB H YA3BUMOCTH HX AOOHEHTCKHX TePMUHATIOB.

6.3 B ciyuae okasanus yeaye 1o gocryny k Ceru ¢ cornacust Oneparopa HHBIM 0IEPaTopoM HX KauecTBO
HE TapaHTUPOBAHO.

64  OnepaTtop He IPeOCTABIACT HUKAKUX rapaHTHil 0 [Jocosopy KpoMme rapaHTuii, psaMo yKa3aHHbIX
B [locosope oHO3HAUYHO B Takom kauectBe. [lpu sToM HuKakue obellaHus, 3asBICHHS, YTBEPKIACHHS,
3aBEepPEeHHs WM OTBeThbl, jJaBaemble OnepaTopoM (A0BKHOCTHBIM juiioM (pabotHukom) Oneparopa) o
YIIOJTHOMOYEHHBIM JIMLOM ¢0 cTopoHbl Oneparopa He MOTYT paccMaTpHBaThCs KAK I'apaHTHUH, JaKe eciu
IPEACTABISIOTCS JA0 UMM B KAYeCTBE TaKOBbBIX.

I'apanTuu AGoHeHTa
6.5  AOGoneHT yrBep:KaeT u rapantupyet Onepartopy, uto:

a) OH 3aKimoyaer [Joeogop HE BCHEACTBUE CTEUEHHs TAKENLIX 0OCTOATENLCTB Ha KpalHe HEBBITOIHbIX
Jutst ce0st ycloBusx, [Jocosop He sBIAeTCS [l HEro KabaibHOU CIe/IKON WITH CIe/IKOR O/ HPHHYK/ICHUEM U,
nojanuchIBas JJo2060p, OH COITIACEH CO BCEMHM €0 YCIIOBUAMM, HOJTHOCTHIO TOHUMAET 3HAUSHHE U [TOCIIE/ICTBUS
CBOMX JeHCTBUH B OTHOLUICHHH 3aKTHOUSHIS U HCHOJIHeHUs /Jo2060pa U J0OPOBOIIBHO IPHHUMAET €10 YCIOBHS.

Hozosop He nuiaet ero npas, 00bIYHO IPEIOCTABIAEMBIX 110 JOI'OBOPAM TaKOI0 BU/A, HE HCKITIOYALT U
He OrpaHUYHBAET OTBETCTBeHHOCTH Qnepartopa 3a HapylleHHe cBOUX 00A3aTenbeTB o Jozosopy u
HE COJEPIKUT APYrHX ABHO 0OpeMEHUTENbHbIX 1711 ADOHEHTa YCIIOBHI, KOTOpbIE OH, HCXO/S U3 CBOUX
Pa3yMHO [HOHUMaeMbIX UHTEPECOB, He HPUHAN OBl PU HATUYHHK Y HEr0 BO3MOKHOCTH Y4acTBOBATh
B OlIpe/ielieHUH yclosuii /locosopa;

6) OH He ABIACTCH HECOCTOATENbHbIM (0aHKPOTOM) M HE HMMEeT HPU3HAKOB HECOCTOATENBHOCTH
(DGaHKpOTCTBA) rpaX/IaHHUHA 10 CMBICITY 3aKOoHO1aTenbeTBa Poccuiickoit denepanuu;

B) OH (Wiu ero mnpejcrasurens) obnagaer (Oyaer cBoeBpeMeHHO 00l1a/laTh) BCEMM MpaBaMH H
JeHCTBUTENBHBIMH [TOJIHOMOUHAMH, HEOOXOIUMBIMH U1 3aKIHOYEHUs H HCIONHeHHs [Jocoeopa, U HX
peanu3alus He I[IPOTUBOPEYUUT HUKAKMM (eCliM TakoBble HMeTes) cornamenusm (Jorosopam),
CTOPOHOI KOTOPBIX OH SIBIISCTCS;

r) OH NOJIHOMOYEH paspellaTs M paspeluaeT ucnosibzosanue Oreparopom cBeaeHuit 06 AboHeHTte u
or AGoHeHTa (B TOM YMCIIE [EPCOHANbHBIX [AHHBIX [0 CMBICIY 3akoHopaarenscrBa Pd) B wemnsx
COCTABIICHUS, 3aKIIIOYCHUA U HCIIONHeH s Jocosopa;

a) ucnonbzopadue Oneparopom cBeaeHHit or AOOHEHTa, JOKYMEHTOB WIH MAaTepHallOB WIM HHOTO
umyliecTea AboHeHTa win 1000H cogepskatieiics B HuX uH(opMalMy He HapyIlaeT U He Bieuér 3a coOoi
HapyllleHHe JIelicTBYIoLIero 3akoHoarensersa Pocculickoli @enepaliiy WIIH 1IpaB TPETbUX JIHLL;

e)  OH mpejocTaBui (yKasaj) JOCTOBEPHbIE CBEACHHS ([aHHbIC) U IIOUTHHHBIC JOKYMEHTb! Ul 3aKIH04YeHHs
Hozosopa n opopMieHHs CIeIYIOIMX H3 HEIO JOKYMEHTOB (B TOM YHCIIE INIATEXHbIX ),

%) OH CBOEBPEMEHHO B JI0OCTATOYHON Mepe YCTHO H NUcbMeHHO (001enoctynHo) nupopmuposad Onepatopom
00 OCHOBHBIX NOTPEOUTENILCKUX CBOHCTBAX U XapaKTePUCTHKAX yCIIyr, okasbiBaeMbix Omneparopom,
npaBuiiax U yciopusx 3ddekTuBHOro u 6e30NaCHOr0 HCIOJAb30BAHHS MX PE3ylbTAaTOB, a TaKKe
HpaBUIIaX UX OKa3aHUs, 4yTo odecneyuBaeT eMy BOZMOKHOCTb HX HPaBHIBHOIO BbIOOpA;

3) 1o saknwdenus Jozcoeopa on GecratHo nonyuun ot Oneparopa uepe3 CalT Ha pycCKOM s3bIKe
B HAIMAAHON U JoCTynHON (opme HEOOXOAMMYIO /Ul ero 3aK/oYeHHs M HCIOJHeHUs HH(OpMaLHIo,
ykazanuyto B 1. 14 [Ipasun TYC, npuuém OnepaTop He 0TKA3bIBa B YAOBIETBOPEHUH ero TpeboBaHui
HPEAOCTABUTh EMY ITOMHMO He€ AOMOIHUTEIbHYI0 HHGOPMALIHIO 00 OKa3aHUU TeJIeMATHUECKUX YCIIYT CBA3M.
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7. OrBercrBeHHocTh CTOPOH

7.1  Jns ueneit [Jocosopa ucnonb3yemblit B HEM TEPMHUH 0 «BUHOBHOCTU» CTOPOHBI U MPOU3BO/IHbIE
OT Hero ciioBa ynorpednsrwTes (ciaeayer MOHUMATh) B CMbICIIE KOHTEKCTA, @ HE B CMbICIIE BHHBI
[0 I'pa)KJAaHCKOMY, aAMHHUCTpPaTUBHOMY MO0 yronosHoMy npapy. [Togobueiv obpazom ucionb3yercs
U TepMHUH 0 «roTepresuiei» CTOpoHe WIH TPeThHX JIHLAX.

7.2  CropoHa BHpaBe He IIPHHATH BBIIIOJTHEHHE [IPOCPOUEHHOTO 0043aTelIbCTBa «BUHOBHOI CTOPOHBI B
Hepabouuit jgeHb. PuCK cOBHAZEHHS TOTOBHOCTH K BBILIOMHEHUI IIPOCPOYEHHOIO 00s3aTeinbCcTBa C
Hepabouum /1HEM HecéT «BHHOBHasA» CTOpoHa.

IIpu sTOM AEeHEeKHBIE CpeCcTBa, MoJIydaeMble OT «BUHOBHOI» CTOpPOHBI B 1I000M KayecTse, Apyras

CropoHa HMeeT IPaBo B HEPBYH) 0Yepe/ib 3aCUHTHIBATE B CUET KOMIICHCALIMU CBOUX M3CPIKEK, CBA3aHHbIX

C MCIO/IHEHHEeM (HeucHoHeHHeM ) 00s3aTellbCcTBa «BUHOBHOMY CTOPOHOI (eciu UMEKTes), 3aTeM — B C4éT

HOrauleH s 3a70/DKeHHOCTH HO yIuiaTe WrpadHbIX CaHKUMH 3a NpoLeAwnii IepHo U U1 HOCIe TOro

OCTaBIIMECS M BHOBb IIOCTYIANOIIME JIEHEIKHbIE CpPEeJCTBAa 3aCUMTBHIBAIOTCA B KauyecTBE [OralleHUs

OCHOBHOMH 33[J0JDKEHHOCTH (0Yepe/IHOTO MIIATeka).

73  CropoHa HM [IPU KaKKX 00CTOATENBCTBAX He HeCET 110 [02060py HUKAKOHW OTBETCTBEHHOCTH 34!

a) HeHcroiiHeHue 10O HEeHaUIeKallee MCHOJIHEHHe cBoero odsAsatenbeTBa 10 [Jo2o60py BCICICTBUE
BUHBI Apyroit CTOPOHBL,

0) Kaxoe-mubo cBO€ neiicTBre nubO OesneicTBre, ABNAIOLIEECA NPAMBIM PE3Yy/IbTaTOM IIPaBOHaPYLIEHHs
Kakoro-ubo tpeThero jMua (CTOPOHbI), JA0CTATOYHBIC [OKa3aTellbCTBA 4ero oHa obs3aHa OecIuiaTHO
npezgoctaButh Apyroi CTopoHe 1o neproMy TpeOOBAHHIO TOIH;

B) Kakoii-mubo yObITOK WM YIIYUIEHHYIO BhIroay Apyroid CTOPOHbI WIIM TPETHEro JIMLA BHE 3aBUCHMOCTH
OT BO3MOKHOCTH NPEABUAETh MIIM IIPEOTBPATUTh TAKOE IIOCIEACTBHE, 32 UCKIIIOYEHHUEM Clly4yaes,
yKa3aHHbIX B 3aKOHO/laTellbeTBe Wi Jozosope;

r) (He no BuxHe CTOPOHBI — IOJIyyaTels IUIaTeXa) HCHOIb30BAHHE MO0 HEBO3MOXKHOCTD HUCIIONL30BaHHS
apyroit CropoHoit BeiOpanHoit Toit popmbl Witk criocoba oruaTel WM Kakoe-Tubo mociecTBHE 3TOT0.
74  CropoHa HU NpY Kakux 0OCTOATEIbCTBAX HE IIPUHUMACT M HE YOBIETBOPSET HPETEH3UI0 TPeThero JIHLA,

CBA3aHHYIO ¢ HCHOJIHeHUeM b0 HeucnonHeHueM ew Jozosopa.

7.5 B ciyuyae HeBO3MOKHOCTH JAalibHelliero uctoliHeHus /Jozo6opa, BOHUKILEH 110 BUHE AGOHEHTa, OH
00s13aH OINATHTL YCAyeu UPOMOPLUUOHANBHO 4YacTH yerye, (akTHueckH okazaHHbIX Onepatopom [0
U3BECTHOCTH €My O COOTBETCTBYIOLIEM 00CTOATEIbCTBE, HO B IIOTHOM 00BEME.

7.6 B ciyyae HeBO3MOMXKHOCTH JajibHelero ucroibenus JJoeosopa, BozHukiiei no sude Oneparopa, oH
00s3aH BO3BpaTUTh ADOHEHTY JCHEKHbIE CPE/ICTBA, HOIYUYSHHbIE B KAUECTBE OILIAThL VCiye.

7.7  Hcnonnenue wtpadHbIX CaHKUMH 3a HapyuieHue oOsi3atelibCTB 10 [Jozosopy He ocBODOXKHaeT
CTOpOHY OT BBIIOIHEHHS COOTBETCTBYIOLIUX 0043aTeNIbCTB B HATYPE, €CJIH 3TO BO3MOXKHO.

78  «llorepneBuras» CropoHa HO CBOeH HHHULMATUBE WM NpeaioxeHHI0 CTOPOHbI-«BHHOBHMIIbI»
BlIpaBe HOHU3UTh paszMep NUO0 He NPUMEHATh JUO0 OTMEHUTh CAHKLHUIO(-H) B OTHOLIEHUH HeE
3a HapylieHue Jozoeopa. B takom cityuyae «rioTepriesuas» CTOpPOHA J0JDKHA HE3aMEIUTEIBHO COO0LINTh
mo0bIM (hukcupyembiM criocobom CTOpoHE-«BUHOBHHLIEY» O Peau3aliii TAKOTO [PaBa.

7.9  OO0s3arenbcTBa, BOHUKILKE B Pe3y/IbTaTe CaMOCTOATENbHOMH festenbHocT CTOPOH, He MOIYT HOBIIEYb
conuaapHoi orBercTBeHHOCTH CTOPOH.

Bosmenenne MOpanbHOTO HAH (U3MYECKOI0 HIH SKOHOMHYECKOIO WIIM MaTepHalbHOro yluepba

TpeThbUM JIMLAM B pe3ylibTaTe coBMecTHBIX ieidictBuit CtopoH B pamkax Jlocosopa peanuszyercs

HPONOPLHOHAIILHO CTEHeHN BUHbI Kaxka0i u3 CTOPOH nepe/] MoTepleBIIUMU.

OteercrBenHocTs Onepartopa
7.10 B cnyuae HeokaszaHusa MO0 HEMONHOIO MM HEKAYECTBEHHOI'O OKa3aHUs ycaye B pesylibrare
HEHaJUIexaLlero coiepKaHus TMHUH CBA3U WIK cBoel uHpopMaLnoHHoit cucteMs! Onepatop 110 TpeboBaHHIO
u BoIOOpY AGoHeHTa 00s13aH:
a)  0e3BO3ME3/IHOr0 YCTPAHUTh HEJOCTATKH, BbIABICHHBIE [IPH OKA3aHHH YC1)2;
0) CcopasMEpPHO YMEHBUIHTb CTOUMOCTE OKa3aHUA yciye,
B) BO3MECTUTb MOHECEHHbIe AOOHEHTOM Ppacxojbl O YCTPAHEHHID CBOMMH CHJIaMH HIH CUJIaMU
TPETbUX JIUL] HEOCTATKOB, BbIABICHHBIX IPH OKAa3aHUH YCaYe.
711 B cnyuae npocpouku Onepatopom okazaHus yeiaveu AGOHEHT 1o cBoeMy BbiOOpY BIIpaBe:
a) cormacoears ¢ OneparopoM ¢ odopmireHHeM B (QUKCHPYEeMOM BHE HOBBIH CPOK I OKa3aHUS VCayau,
a B clTydae IPOCPOUKH BCIIEACTBHE JUTHTEIBHOIO 00CTOATENBCTRBA HEPEOIOIUMOIE CHIIBI - TOJIBKO IIPU YCIIOBHH
He BOCIIONb30BaHUA HU 01HOH H3 CTOPOH npaBoM Ha pactopikeHue /Jocoeopa BeieICTBHE JIUTEIBHOCTH
TaKux 00CTOSATENBCTB;
6) [OpY4YUTb OKa3aHUe yciye TPeTbeMy IIMIY 3a pasyMHYH LeHy M norpedosars or Oneparopa
BO3MELIECHHS [TOHECEHHBIX PacXo/10B;
B) 1orpedoBaTh COPa3MEPHOI0 YMEHbILICHUS CTOMMOCTH YCIYe,
r) pacropruyts fHozoeop.
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7.12 Ilpu npocpouke npegocrasieHus gocryna k Ceru Oneparop no tpeboBanuio AGOHeHTa-IpaKIaHUHA
00s13aH yIUIaTUTh eMy HeycToHKy B pasmepe 3% (Ho He Gostee pasMepa npeaycMoTpeHHoll B [ocosope 1natbl)
OT IUaThl 3a npejocrapieHue jpoctyna Kk CeTH 3a KaxAblH [eHb [POCPOYKM BILIOTh [0 Hadala
obecnedenus aocryna k Ceru.

713 Bsuay nHaxoxjeHus Oneparopa, ero o00pyA0OBaHUS U IMHUU CBA3H, a Takxe aDOHEHTCKHX TEPMHHAIIOB
B CeJIbCKOH MECTHOCTH, OTHOCUTE/IbHOH HEPa3BHTOCTH UH(PacTpyKTYps! B cepe yciyr /Ui onepaTtopoB
TeleMaTHYeCKOH CBSI3M M OTHOCHTENIbHO OrPaHMYeHHOro BbIOOpa MOTEHLMANIbHBIX KOHTPAreHTOB
(ucnonHuTeneit, nocrasmukos) Oneparop He HECET PHUCK BBIOOPA CBOMX KOHTPAreHTOB, OKa3bIBAKOILIMX eMY
YCIYrd WIH IIOCTABIAIINX eMy ToBaphl (060pyl0oBaHHUE), HCIIOIb3YEeMble I OKA3aHUs yCaye.

714 B ciyuae Hapyumenus OnepaTtopoM YCTAaHOBIGHHbIX OFpaHHUYEHUH HA pacHpocTpaHeHUEe CBeleHUi
00 AGoHeHTe-Tpa)laHHHe, CTABIINX eMY H3BECTHBIMH B CBA3H C UCIONHEHUEM [J02060pa, 3a UCKITIOYEHHEM
ciyuae jgocryna Kk uHpopmauun AOGoHeHTa B IOps/AKe, HpPeAyCMOTPEHHOM B [eHCTBYROLEM
3akoHoaarenscrBe Poccuiickoit @enepanuun, Oneparop o tpeboranuto AGoHeHTa 0053aH BO3MECTUTh €My
HPUYHMHEHHBIE ITUM YOBITKH.

7.15 B cnyuae BuHoBHOro criocodctBoBaHus OnepaTopoM pacrpoctpaHeHuto 1o CerH He3aKOHHOIO KOHTeHTA
OH 1o TpeboBaHUI0 ADOHEHTA WM I10JIb30BATe/Id CO CTOPOHBI TOr0 0043aH BO3MECTHTE eMY IIPUUHHEHHBIH
TUM yiuepo.

7.16 Ormeparop He HECET OTBETCTBEHHOCTH 34:

a)  HEJOCTOBEPHOCTb 3asBICHHOI0 AOOHEHTOM YTBEPKICHUS MU CIENaHHOIO TeM IOATBEPIKACHUS WU
HapyLIeHHe TeM CBOeH rapaHTUH WK 00s13aHHOCTH 110 Joz060py, BIMSIOLMX HA HcnoHeHue ero OneparopoM;

6) mocineACTBUA NPOCPOoYKH ADOHEHTa B PeOCTABICHHH PECYPCOB (BKJIHOUAs CBECHH U JOKYMEHTbI)
Ha u1exalero (1o 3aK0HO/1aTe/bCTBY) KauecTBa H KOJIHYeCTBa;

B) HesBKY nubo omnoznanHue AGOHEHTa MM €ro NpeACTABUTENS Ha MepPONpHsATHE, HEOOXOoAHMOe
Jurst ucnosiHeHus Joeoeopa;

r) HEBO3MOMKHOCTb OKA3aHHUA ycayeu 1o Kakoi-nubo He 3aBUCALIEH OT HEro NpHYKuHe (BOZHHKIIYIO
He II0 €ro BHHE), HEBO3MOXKHOCTb MCHOJIB30BaHUA JHOO0 He3alIaHUPOBAHHOE HCIIONb30BAHHE
AOGOHEHTOM ycayeu, BKIWOYAs HapylleHue paboThl JIUHMH CBA3H, HEHMCHPABHOCTh 000OPYOBaHMA,
HEBBIIOJIHEHUE 0053aTENbCTRA MOCTABIIMKOM HEOOXOAUMBIX YCIIYT M T.1. U T.IL

717 Ilockonpky Cerb sABiIseTcA J0OpPOBONBHBIM 00beJUHEHUEM KOMIBITEpPHBIX ceTed U
UH(pOPMaLHOHHBIX pecypcoB, OnepaTop He HeCcET OTBETCTBEHHOCTH 32 HOpMallbHOe (PYHKLUHOHUPOBAHUE U
JIOCTYIIHOCTb OT/I€/IbHBIX €€ CeIMEHTOB U CeTeH MHbIX 0IIEPAaTOPOB CBA3U U HE IapaHTUPYET BO3MOKHOCTh
coefMHeHHs W MHpOPMALMOHHOIO OOMeHa € y3JlaMH MIIH CepBepaMM, BPEMEHHO JTUOO MOCTOSHHO
HejocTyHbMK Yepe3 CeTb.

7.18 Omneparop He HECET OTBETCTBEHHOCTH 3a IepepbiBbl B OKA3aHUU HIM HEIOJHOTY OKa3zaHUs yeuye,
CBsI3aHHBIE C HEJIOCTATOYHOM TEXHHUYECKOH OCBeJOMIEHHOCTEI0O AOGOHeHTa (B T.4. HENPaBHIbHBIMH
HacTpoiKaMH 000pYA0BaHHS WK IPOrPaMMHOI0 00ecredeHus, UX BhIKITYeHHeM ADOHEHTOM ).

7.19 Omnepatop He HecET OTBETCTBEHHOCTH BCJIEICTBUE HECAHKLIMOHHPOBAHHOIO JIOCTYIIA TPETHEro JInLa
K Jlnunomy kaGunery Abonenra, undopmauuu o JIuuerom cuére u pecypcam AGOHEHTa, TPOU3OLLIEAIIHE
110 BHHe ADOHEHTa WM TPEThero JIMLa.

720 Bces undopmauus, ToBapbl U yciyry, npeuiaraeMsie B CerTd, Hpel0CTaBIIOTCA TPETbUMH JTHIIAMH,
Kotopbix OnepaTop He KOHTPOIIMPYET M 3a JAeHCTBUA KOTOPbIX OTBETCTBEHHOCTH HE HECET, TaKXKe Kak
He HecEr nepe AGOHEHTOM M TPETbUMHU JIMLAMKM OTBETCTBEHHOCTH 3a BO3MOXKHbBIN yiiepd UM u j1100ble ux
pacxo/ibl B CBA3U ¢ NpUEMOM (HONIydyeHHeM), [EPEChUIKOH, repeaadeil U MCIOIb30BaHueM HH(pOPMALIUY,
TOBApOB U YCIIyr, HpefocraBiseMsix 110 CeTH UK ¢ €€ IOMOLIbIO.

Orteparop He KOHTPOJIMPYET U He 00si3aH GuibTpoBaTh A0CTyIHbIH Yepes CeTh MOTOK JJAHHBIX, KOTOPbIE

MOTYT BKIKYaTh HexelnarelbHble 118 AOoHeHTa MaTepuallbl, B YacTHOCTH, YCTpallalollero,

YIPOKarOLIEro, OTKPOBEHHO CEKCYaIbHOIO XapaKTepa WK cojlepikaliiie OCKOPOUTEIbHYH JTHUHO 11t AGOHeHTa

uH(OPMALIHIO, U He HeceT 32 HUX HUKAKOH OTBETCTBEHHOCTH.

721 Omneparop He HECET OTBETCTBEHHOCTH 3a HECAHKUMOHHPOBAHHOE MCIIONL30BaHUE anapaTypbl AGOHeHTa
WK yeayeu TPeThbHM JTHLOM H He 00s3aH (He OyaeT 00s13aH) KOMIIEHCHPOBATh COOTBETCTBYHOLIUE 3aTPaThl
(pacxonbi) AGoHeHTa.

722 [lpu npexpauienun okazanus yciaye (nocryna k Ceru) Onepatop He Hec€T OTBETCTBEHHOCTH
3a M3BelleHHe NHOO HeW3BellleHHe J000ro TpeThero JiMua ob ATOM W 3a BO3MOMKHBIC IOCIEACTBUSA,
BO3HHKIINE B Pe3yJIbTaTe TAKOT0 U3BEIIeH!s THO0 HeH3BeleHUs.
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OrBercTBeHHOCTH ADOHEHTA

723 B cinyuasx nopwitoueHuss AGonentoM K Cern ADOHEHTCKOTO TEPMHHAIA, HE COOTBETCTBYIOLIErO
YCTAHOBIEHHBIM TpeOOBaHHUAM, HapyLIEHHs MM [PaBWI SKCIUTyaTauu# AOOHEHTCKOI0 TepMHHAIa HIH
AOOHEHTCKON JIMHUHK, COBEPLICHUSA MM JeHCTBHI, NPUBOIALMX K HAPYIICHHIO QYHKUIMOHUPOBAHUSA
Ceru unu o0OpyLOBaHHUA MM JTMHHHU CBA3M MM HHopMalHOHHONH cucTembl Oneparopa, oH
no tpebopanuro Oneparopa 00s13aH BOIMECTUTb €My IIPUYHHEHHBIE STUM YOBITKH.

724 Bce coeuuenus B Cern MHUIMUPYROTCSt AGOHEHTOM, IPUHUMaeMaeMast U repe/iapaemas umM HH(opMarus
He KOHTponupyeTcs (He ueHsypupyercs) OnepatopoM. AGOHEHT, cpe/iu POYero, HecéT OTBETCTBEHHOCTh
3a cojepKaHHe, JOCTOBEPHOCTh, IPABOMOYHOCTh PACHPOCTPAHEHHs, CBOOOY OT NPETEH3UH TPEThUX JIHL
(«rOpHIMYECKYI0 YHCTOTY» ) MH(opMalLy, epeaBaeMoi win nojayuyaemoit um o Ceru.

ABoHeHT npuHuMaeT Ha ceOs Bce PUCKK U HEeCET MONHYIO0 (B T.4. MAaTEpHAIbHYI0) OTBETCTBEHHOCTD,
CBA3aHHbIE C MOJAKIIOUeHHeM M padorol nocpexcreoM Cerw (B T.4. ¢ BBIOOPOM CETEBbIX PECypCcOB
(moceniaeMslX CaliTOB) U HCIIONIL30BAHUEM IIOJIYYEHHOI'O UM OTTYJa).

7.25 AOOHEHT HeCET MOJIHYK OTBETCTBEHHOCTh 32 COXPAaHHOCTh B TaiiHe cBOMX AyTeHTH(HUKAMOHHBIX TaHHbIX
U 32 BO3MOXKHbIE [10CJIE/ICTBUS HECAHKIIMOHMPOBAHHOI'O UCIIONB30BAHMA TPETbUM JIULIOM ero jgoctyna k Ceru.
726 B npenenax oTHolIeHHH, peryaupyemsix 1o Jozcosopy, AGOHEHT HeCET OTBETCTBEHHOCTh B CBA3H
C JIOIYCKOM K ITOJIb30BAHUIO ero ADOHEHTCKHUM TepMUHAIOM Hid AOOHEHTCKOW JHMHUEH TPeThero Juia

(B T.4. UlleHa €ro CeMbH, B T.4. HE IIOJTHOCTBIO J1€eCIIOCO0HOI0).

727 B ciyuyae noBpexjeHus umymectBa Oneparopa no BuHe AOOHeHTa, B T.4. BCIEJICTBHE
HecoONogeHHss AOOHEHTOM HpaBW/l TEXHUYECKOH MM IOXKApHOH O0e30MacHOCTH WM [paBuil
skcrutyatauuu obopynoBanus, AGoHeHT no tpeboBanur Oneparopa 00s3aH BBIILIATUTE eMY
KOMIICHCALMIO B pa3Mepe CTOMMOCTH BOCCTAHOBICHMs MIIM 3aMEHbI NOBPEXKAEHHOIO UMYIIECTBA B TEUCHHE
15-t1 pabouux aHei ¢ MOMeHTa mofiydeHus Takoro Tpebosanus Oneparopa.

O dopc-MakopHBIX 00CTOATENLCTBAX (JCHCTBHH 00CTOSITEILCTB HENPEOAOIHMOM CHIIBI)

728 CropoHa He Hecér oTBercTBeHHOCTH nepen apyroit CrtopoHoH 3a uactuuHoe MO0 MHOJHOE
HeHaJ1exallee HCIoIHeHHe THO0 HeHCIIOJIHeHHe CBOero 00s3aTenbeTBa 1o [Jo2060py U OCHEACTBUA 9TOr0,
eClIM  HaANelKalllee MCIOJHEHHe 00s3aTeNbCTBA 0KAa3ajJoCh HEBO3MOMKHBIM  BCIEJCTBHE JeiicTBHA
00CTOATENBCTRA, KBATH(PHULMPYEMOTO 3aKOHOAATEILCTBOM KaK «HenpeofonuMas cuia» («hope-Mmaxop»),
TO ecTh 4pe3BbluaiiHoOro, HempejsujaeHHOro CTOPOHOH, HeNpeloTBPaTHMOrO U HENpeoJoUMOro e
pPa3yMHbIMH MepaMH OOCTOATENBLCTBA IIPH CIIOXKHMBLIMXCA YCIIOBHAX KOHKPETHOI'O IEPHO/A BPEMEHH, H
HACTYIUBIIEro He 110 e€ Bolle 1oclie 3akinoyenus Jozoeopa.

Takum 06cTOATEILCTBOM MOXKET ObITh: 3alpPETHTEIBHOE HIH OIpaHMYHMTENIbHOE JeHcTBHEe (B T.4.
BBE/ICHHE KapaHTHHA WM YPE3BbIYAHHOIO MOJOKEHMs, BCTYILUIEHHE B CHJIY COOTBETCTBYIOLIErO
HOPMaTHBHOI'0 aKTa IOCYIapCTBEHHOIO OpraHa MJIM OpraHa MECTHOI'O CaMOYHPAaBIEHUs WIH JO/DKHOCTHOIO
LA MIH MeXIYyHapoAHOro (MEKIocyJapCTBeHHOro) opraHa) nubo OesfelicTBHE BHACTH, NPAMO HIIH
KOCBEHHO  3alpellarlilee WAH  OrpaHHYMBAKOLlee  COOTBETCTBYNOLIMH  BHA  AeATElbHOCTH
(HeonpenenéHHomMy Kpyry nuu mubo uxauBuayaibHo CTOpPOHE) WM MHBIM 00pa3oM HPelsTCTBYHOLIEE
CropoHe HCIONHUTL CBOE 00s3aTenbeTBO 110 Jozosopy, 00baBIeHHas UK (haKkTHYecKas BoiHa (BOCHHbIE
JedcTius), 6l10Ka1a, npekpailieHue TMbo orpaHHUyYeHHe TPAHCIIOPTHOTO co001eH s, SMbapro, Gecrnopsaku
(B T.4. MaccoBble, I'DakJaHCKUE BOJIHEHHU:), 3a0acToBKa, HABOJAHEHHE, 3eMIETPsACEHUE, ypara,
HPUPOJHBIH I0XAp, CUIbHBIH JIMBEHb OO0 CHEronaj WIH CHEXHbIE 3aHOCHI WM TOJONEN HIH
roJjIoeAMIa, yaAap MOJIHMU, SHUAEMHs, SIM300THA, APYyroe HNpUPOAHOe CTUXuiiHoe OefcTBUe, OBITOBOMH
WM TEeXHOIeHHbIH moxkap, karactpoda, apapus, nepeboif B HNEKTPONMTAHUM (B T.4. OTCYTCTBHE
WIEKTPOIHEPr UK ), HApyLlieHHe PaboThl TMHUIN CBsI3H, cOOM pabOThl KOMIIBIOTEPHOH CeTH, HEOOBIYHO CHIILHOE
HapylIeHHe SJIEKTPOMAarHUTHOH 0OCTaHOBKM (HOMEXM B PajHOYacTOTHOM [HAlla30He), HEUCIIPaBHOCTb
obopyaoBaHus, HelpaBoMepHoe (IIPOTUBOIPABHOE) JIeHCTBHE TPEThEro JIULa, II000e HHOe 00CTOATe/IbCTRO
1o/100HOTO pojia, Biusitollee Ha BbiojiHeHue CropoHoit Jfocosopa.

7.29 Bo3HuKHOBeHHE 0OCTOATEIbCTBA HEHPEOAOIMMOH CHibl npu yciaoBuu cobmrogenus CTopoHOH, Ha
BBIIIOJIHEHHE 00513aTebCTBA KOTOPOH OHO 1oBhuUsio, Tpebosauuii JJocosopa 06 yBeOMIIEHHH O HEM
HPO/UIEBAaET CPOK HMCIOIHEHHS [OTOBOPHBIX 00s3aTeNIbCTB HA CPOK, KOTOPBII B LEIOM COOTBETCTBYET
HepHoy JeicTBHA HACTYIHMBIIETO OOCTOATE/ILCTBA H Pa3yMHOMY CPOKY /U1 YCTpaHEHHs ero MocieACTBuUi,
BIIMSIIOLIMX HA HCHOJHEHHE STHX 0053aTe/IbCTB.

7.30  Croposa, He MMeIOLIas BO3MOXKHOCTH HCIIOIHUTB 00532 TeNbCTBO 10 /Jo2060py BCIEACTBUE BOHUKHOBEHUA
(hopc-MaxKOpHOTo 00CTOATENLCTBA U HPETEHAYIOLIAN Ha OCBODMKICHHE 0T OTBETCTBEHHOCTH 3a ero HapyLieHHe,
3a HCKJIFOYEHHEM CllydaeB 00LIEH3BECTHOCTH TaKoro 00CTOATENbCTBA, 0053aHa [IPU HEPBOH BO3MOKHOCTH
C MOMEHTA Y3HABAHUS €10 O €r0 BO3HUKHOBEHUH YBEIOMHTH B JIt000# (ukcipyemoit Gopme apyryro Cropony
0 ero xapakrepe (BUze), BpEMEHH ero BOSHUKHOBEHUsA, HPOrHOZUPYEMOH HPOJOIDKUTEIBHOCTH U BIUSAHUY
Ha uclolHeHUe e€ o0s3aTeNbCTRa 110 Jo2060py, a NpU NpeKpalleHHH JelicTBHA TaKoro o0CToATebCTBa —
1 00 TOM.
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731 OcHoBaHHA 0CBODOMXKIEHHA OT OTBETCTBEHHOCTH UMEIOT CHITY ¢ MOMEHTA BO3HUKHOBEHHUS [IPEISTCTBHS,
a ecJId YBEJOMJICHHE JJaHO HECBOEBPEMEHHO, TO ¢ MOMEHTA [10JIyYEHH YBEAOMIICHHS.

732 Kpome cinyudaeB, korja camo (opc-MaKOpHOe OOCTOATENLCTBO IPENATCTBOBAIO YBEIOMICHHIO
BbIILICYKa3aHHBIM 00pa3zoM, HeyBegoMIIeHHe b0 HecBoeBpeMeHHoe yBenomiieHne Ctoponsl Jozosopa
0 HACTyIUIeHMM Takoro obcrosrenscTBa CTOPOHOH, KoTOpas Ha HEro CChLIaeTcs KaK Ha OCHOBaHMeE
OCBOOOX/ICHHS €€ OT OTBETCTBEHHOCTH 3a HEHUCIIONIHeHHe 00s3atebeTBa 1o Jocoeopy, muiaer 51y CTOpOHY
[paBa CCbUIAaTbCA HAa HEro B JajlbHEHIIeM B TaKOM KayecTBE M BO3J1araeT Ha He€ OTBETCTBEHHOCThb
BO3MECTHTh YOBITKH, KOTOPbIE B HHOM CJIy4ae MOIJIH OBITh HPE10TBpAlLleHbL.

733 B ciyuae cootBerctBytoLero tpebopanus apyroit CTOpoHs! Halmuuue, MacliTad U IPO0ILKUTEIBHOCTD
(hopc-MaxKOPHOro 00CTOATENBCTBA, @ TAKKE €0 BIMAHHE HA BbIIOIHEHHE HAPYLIEHHOro 00s3aTellbCTBa
JIOJIKHBI OBITh OATBEPIKIACHb] HPU IIEPBOH BO3MOKHOCTH.

IIpu orcyrcTBHM 0611IEH3BECTHOCTH 00CTOSTENILCTBA Henpeoaoumoit cuiibl CeustetenbetBo (Ceprudukar),
BbIJAHHOE COOTBETCTBYIOLIMM KOMIIETCHTHBIM OpraHom (Harnpumep: ToproBo-IIpOMBILUICHHOH nanaroi
Poccuiickoii @eepanun), spigeTcs JOCTATOUYHBIM [TOATBEPIK/ICHHEM HAIMUUsA, TEPPUTOPHAIBHOIO 0OXBaTa
U 1POJIOJDKUTEIBHOCTH ero JIeHCcTBHS.

734 Ecimu npenstctsyroiiee ucnoiHeHHo Jocoeopa (Hope-MakopHOe 00CTOATENbCTRO WK ero [0CeACTBUe
npoutes Oolee 2-X OCIEI0BATENbHBIX MeCsLEB H OyyT OTCYTCTBOBATH SIBHbIE IIPH3HAKY €TI0 IIPEKpaLeHHs,
To Kaxaas u3 CTopoH Oyjer BIpaBe JOCPOYHO PACTOPrHYTh [J02060p B OJHOCTOPOHHEM IOpsAKE IYTEM
HalpaBJieHHs IIPH HEPBOI BO3MOKHOCTH (PUKCHpyeMOTo yBeoMIeHHs 00 aToM Apyroit CtopoHe.

ITpu 3rom Hu oaHa CTopoHa He BIIpaBe MpeibsiBUThH MPETeH3UI0 WK TpeboBanue K apyroit CropoHe
BCJIEJICTBHE TOT0, HO OHU HE OCBOOMKIAKOTCS OT HCIIOIHEHHUS 003aTe/IbCTB MO ITOTAICHHIO 3a0/KEeHHOCTEH,
0oOpa3oBaBIIMXCH [0 MOMEHTAa OCBOOONIEHMS OT OTBETCTBEHHOCTH BCIIEACTBUE HACTYIJIEHUS
dbope-maxopHOro 06CTOsITeNLCTRA.

8. Ilopsiaok pa3pelueHus pasHOIIacHii

8.1 B cinyuae Bo3HukHOBeHHs Mexay CropoHamu pasHoriacus WiIH KOHGIHKTA, CBA3aHHOIO C
3aKIIOUYEHHEM WM HCIOTHEHUEeM (HIIH HeHCIIOIIHEHHEeM ) MITH H3MeHeHHeM Tubo npekpaluenueM Jozosopa
CropoHbl 6y1yT 0043aHbI [10 BOSMOKHOCTH [IPEIIPHHATL BCE Pa3yMHble Mepbl K Pa3peleHUI0 ero nyrém
B3aUMHBIX NIPAMBIX HEPEroBOPOB (KOTOPbIE MOIYT IPOBOJUTHCSA, B T.4. HOCPEACTBOM IIOYTOBOH CBA3M MU
9IIEKTPOHHOMN IOYTHI) WIIH B [IPETEH3UOHHOM ITOPSJIKE.

IIperen3nonHbIi (peKiIaMallMOHHbIIT) OPAAOK YPeryJIMPOBAHMS pazHorIacHii

82 B ciyuae pa3Hornacus win KoH$raukTa Meskiay CTOpoHaMH B KAYECTBE YCJI0BH cyAeOHOro /Uit ADOHeHTa
(Wi nonib30BaTeNsA C €ro CTOPOHbI) obGs3aTeleH A0CY/AeOHbIH - NPeTeH3IUOHHbIH (peKiIaMallHOHHbIN)
HOPAJ0K UX YPeryJIUpOBaHUs.

ITo TpeGopanusam Orneparopa NpeTeH3uOHHbIIT TOPSAI0K YPEryIupoBaHus He 00s3aTeleH.

83  IIperenzuonHoe nucbmo (PexiiaMalMOHHBIH JMCT) 10J3KHO ObITH COCTABIEHO B TEKCTOBOI (opme u

cojJiepkaTh (KpoMe 0OLIenpHHATBIX U1 0OpalleHHi) eIy oLHe CBeCHUS:

a)  CCBUIKY Ha JOKYMEHT, HOATBEPIKAAOLUN HallHuue J0rOBOPHBIX OTHOMIeHHH Mexxay CTopoHaMu;

6) TpeboBaHus uiau npeaioxenus CTOPOHBI-MHUIMATOPA, @ ECIIH MPETEH3MOHHOE TPeOOBaAHUE MO/ UICHUT
JleHexHO oueHke - u cymmy [Iperensuu (Pexnamanuu) u 060cHOBaHHbIH e€ pacuér,

B) YyKazaHHe Ha 00CTOATENHCTBA - OCHOBAHMS TPeOOBAaHUH U HOTBePKJAI0IIHE UX J0KA3ATEeNIbCTRA;

r) nepedeHb npuiaraeMsix K IlpeTeHsun JOKyMeHTOB.

84  IlperenHsus NoIEKHUT JOKA3YEMOMY IPEIBIABICHHIO B IIMCBMEHHOM HIIH IEKTPOHHOM BUJIE HE 1O3/1HEE
5-tu pabouux jaHel co [HS BO3HUKHOBeHUs (OOHApy:KeHHs) COOTBETCTBYIOIIErO HApyLIEHHS, OJHAKO
Ilperensus AOGOHEHTa B CBA3M C OTKA30M B OKa3aHMU yciaye MO0 ¢ HECBOEBPEMEHHbIM WM HEHAIEKALLIUM
UCIIONIHEHHeM 0053aTeNnbCTB U3 Jo2060pa MOJICKNT MPEIbIBICHHI0 He I03/Hee 6-TH MeciLEeB co AHA
BO3HHUKHOBEHHs! (0OHAPY)KEHUs1) COOTBETCTBYIOIIET0 HapylleHus (B T.4. [pe/bsiBlieHUs TpeboBaHus 00 orwiate),
a 3aTeM - Joka3zyeMoi peructpauuu Oneparopom B JeHb e€ 1101y YeHH .

85 B cnyuae npenwsisinenus [IpereHsuu e€ monyuarens o0s3aH nubo npu3HatTh TpeOoBaHus B Hel
000CHOBaHHBIMH (ITOJIHOCTHIO JIMOO YAaCTUYHO) M YIOBIETBOPHUTH MX coriacHo [locogopy, Ilperensun u
jporopopéuHoctu CropoH, nubo B cpok He Gonee 10-ti pabouux aHel co jHs e€ MOJyuyeHHs HAIPABUTh
ornpasuBiiei e€ CrTopoHe COOTBETCTBYHOLIMH MOTHUBHpOBaHHbIA (dukcupyemsiit OTBeT, 0HAKO
ITperensuro AGoHEHTa OTHOCHTENIBHO Ycaye WK UX o1iartel Oneparop 00s3aH paccMoTpeTh B TedyeHue 60-tu
KaJIeH/1apHbIX JHEH co aHA e€ perucrpauuu U oTBeTUTh AOOHEHTY Ha OyMakHOM HocHTele JIHbo
(B ciyuae ykazaHus o0 srom B [Iperensuu) B Gopme 31eKTPOHHOIO NOKYMEHTA, HOAIHCAHHOIO POCTOH
MEKTPOHHOH MOITUCHIO.

8.6 Ecinn CropoHbl He YperyjiupyroT HMeERLIHecs pasHOINIacHs BbllIeyKa3aHHBIM o0pazoM, TO
3auHTepecoranHas Cropona OyneT BrnpaBe oOpaTHTLCS [/ pa3pelleHUs UX B COOTBETCTBYHOLIMH cy
Poccuiickoit @eneparuu 1o Mecty HaxoxaeHus Oneparopa (eciu 1o 3aKOHO/IATENLCTBY He 0053aTelbHO HHOE).
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9. CradunsHocts Jozosopa

9.1  Onmneparop BlpaBe B 0JHOCTOPOHHEM HOPsIKe U3MEHATh ycioBus Jozoeopa (B T.4. BBOJUTbh HOBBIE
[punoxenus ¥ /ozoeopy, U3IMEHATH CYLECTBYIOIIME, BKIHOUas jelcTByroime Tapudst), nyOnukys
yBe[OMIIeHHs 0 Takux u3MeHeHusx Ha Caiite He MeHee yem 3a 10 kaneHjapHbIX AHEH 10 BCTYIJICHUS
u3MeHeHu# B cuiy. Oneparop BHpaBe CHHXKAaTh PAacCUEeHKH Ha ycayeu 10 CBOEMY YCMOTPEHHIO
0e3 npe/BapUTEeNILHOIO yBeAOMIICHUS Wik coryiacust AGOHEHTa.

Ecnu 710 BeTyniieHUs B CHITY BBILIEYKa3aHHOI'O H3MeHeHUss ADOHEHT He oTKaxeTcs QUKCHpYyeMOo
OT IPOJIOJDKEHUS 10T OBOPHBIX OTHOILIEHUH HA HOBBIX YCJIOBUSX HIIM IIPOJIOJIKUT NIONB30BATCA YCaAy2ami,
TO 3TO JOJDKHO OYIeT CUMTAThCs coriacueM ADOHEHTa ¢ COOTBETCTBYIOLIMM H3MEHEHHEM YyeitoBui Jocoeopa,
YTO [PUPABHUBACTCS K 3aKi1r0ueHHI0 Mexay CropoHamu J[oMONHUTENBHOTO COrNAILIEHHs 00 ITOM.

9.2 B ciyuae pomyckaemoro OmeparopoM H3MEHEHUs OKa3zaHHMA ycaye NyTEM H3MeHeHUs AOOHEHTOM
COOTBETCTBYHIIMX HacTpoek B cBoéM JlnuHoMm kabuHere oQopmieHHE COOTBETCTBYHOLIMX H3MEHEeHHUH
(Harpumep, JIOMOIHUTENBHBIM COTJIAlIEHHEM) He 00s3aTeNlbHO.

93 Ecni B Jocoeop mno ununuatuBe AOOHEHTA BHECEHO HW3MEHEHHEe, [IOBIEKIIEe BBIMOTHEHHE
Omnepatopom (ero KOHTpareHTOM) COOTBETCTBYIOIIMX HE3aIUITAaHUPOBAHHBIX paHee pabot (HoHeceHue 3aTpar),
TO 9TH paboThl (3aTpaThl) MOAIEKAT orjiare (Bo3MelleHHI0) AGOHEHTOM.

94 B ciyuae BCTYIUIGHHMS B CHIIY B TeUeHHMe CpoKa AeHcTBHA [ozoeopa HOPMaTHBHO-IIPABOBOIO aKTa,
CYLIECTBEHHO H3MEHSIOLIEro MOPAIOK HAI0roodlokeHus (B T.4. HCYHCICHHS HAIOrOB), WIH IPaBUIa
OyxranTepckoro yuéTa, Wil BBOAALIErO HOBBIH, MM H3MEHSAOLIEr0 CYLeCTBYOUIMHA Hator win cOop uiu
B3HOC MJIM MHON 00s13aTesbHbIN U1aTEXK, KOTOpbid 00s13aH yiutauuBats Onepartop B cBsa3u ¢ Jozosopon,
a TaloKe B cilydae MPUHATHSA OPraHoM IyOnHYHOI BlacTy peleHus o6 u3MeHeHu! TapudoB Ha YCIIyrd CBA3M,
B OTHOLIEHHMH KOTOPBIX OCYLIECTBIIICTCSA PEryJIMPOBaHUE LIEH, WIH PelleH s, H3MEHAIOIEro NOpAA0K WK
COCTaB WIIM pasMep Pacy€ToOB MEK/1y OllepaTOPaMH CeTei eKTPOCBS3H:

a) Omneparop Oy/eT BIpaBe B 0JHOCTOPOHHEM HOPAIKE COOTBETCTBEHHO U3MEHUTh JJo2o60p (pacLieHKH)
¢ o0sA3aTebHBIM YBeJoMIeHHeM AOOHEeHTa He MeHee 4eM 3a 5 KalleH/JapHbIX JIHel /10 HAMEYEHHOTO JHA
BBE/ICHUS B JIEUCTBUE COOTBETCTBYHOIIMX H3MeHeHul [Jozoéopa. A AGoHeHT Gy/ieT BIpaBe OTKa3aThCs
oT notpedienus ycaye (ucnonHeus Joeoeopa) Ha M3MEHEHHBIX YCIOBHAX 0e3 CaHKLMU 32 9T0;

6) BelMYMHA YILUIAUHBAaeMbIX B CYET OIUIAThl yeaye NaTexell MOMIeXKUT N0 HHHULMATHBE XOTS Obl
onHoi CTopoHb! nepeodOCHOBAHHID WM W3MEHEHHIO (B CTOPOHY M3MEHEHUS MX OCHOBAHMH W B IIPAMOH
HPONOPLUUH K HUM) C MCUMCIIEHHEM MX B M3MEHEHHOM pasMepe CO JiHsA, CIEAYIOIEero 3a JAHEM 3asBiIeHUA
takoro tpeboBanus. B Takom cnydae Omneparop Oyner o0si3aH COCTaBUTh U IpeOCTaBUTH ADOHEHTY
cootBercTBytouiee JomonHutensHoe cornamenue K Jozcoeopy, a kaxnas CropoHa - B 0e3YCIOBHOM
HOpsAKe MOANUCATE ero He o3/ iHee 5-Ti pabouux [He# co JHs ero Holy4yeHHs.

ITocne sToro He oTKazaBLIMiicA OT ycrye HAa M3MEHEHHBIX ycnoBusax AOoHeHT Oyjer o0s3aH
YILIaUUBATh COOTBETCTBYOIIME ILUIATEXU B U3MEHEHHOM pa3Mepe.

95 B cnyuae cpauu B Haém (noaHaém) nubo apenay (cybapenay) nometneHus (B T.4. XHUIOI0),
B KOTOPOM YCTaHOB/ICH ADOHEHTCKUN TEPMUHAIL, 110 COOTBETCTBYIOLIEMY THCbMEHHOMY 3asiBlieHH0 AOOHEeHTa
neicteue Jocoeopa Moxer ObITh MPHOCTAHOBICHO HA CpoK JeifctBus JJorosopa Haiima (moaHaiima) 6o
apeH/bl (cybapeHibl).

Ha stor cpok Oneparop MOXeT 3aK/IHUHTh ¢ HAaHUMareleM (Mo HaHUMaTelneM) 1160 apeH1aTopoM
(cybapenaaropom) nomenieHus (¢ AGOHEHTCKUM TEPMHHAIIOM) [0 er0 COOTBETCTBYIOLEMY ITHCBMEHHOMY
3assnenuto (apyroit) JloroBop 06 okazaHuM TejaeMaTUYeCKUX YCIYTr CBA3U € BbIJEICHUEM /Ui STUX Leliel
TOTO K€ YHHKalbHOrO Koja ujeHTHHUKalMW, KOTOpbld ObUl BbleleH HpU 3akiwodeHuu focosopa,
JleficTBUE KOTOPOIo MPHOCTAHABIUBAETCS, TUO0 HHOI0 YHHKATBHOI'O KO/1a HACHTU(DUKALIMH.

9.6 B ciyuae Hamuuusa y AOOHEHTa-rpakaHHHA 4Y/IEHAa CEMbH, 3aperMCTPUPOBAHHOIO IO MeECTy
KutenberBa AGOHEHTA WK ABJISIOLErocs yYacTHHKOM 0011el cOOCTBEHHOCTH Ha HOMELICHHE, B KOTOPOM
ycraHoBiieH AOGOHEHTCKMI TepMHHAJ, 110 COOTBETCTBYHOLIEMY IHUCbMeHHOMY 3aspieHuto AOoHeHTa
Oneparopom Moxer ObITh YKa3aH B [Joz060pe HOBbBII aDOHEHT-TPaKIaHHH.

9.7 B cnyuae yrparsl AGOHEHTOM IpaBa BIAJCHUs WIH [0JIb30BAHUSA ITOMELIEHUEM, B KOTOPOM YCTaHOBJIEH
AGoHeHTCKHH TepMUHAT, jieHcTBrEe Jocosopa npekpaitaercs. [Ipu stom Onepatop 110 COOTBETCTBYIOLIEMY
HMCbMEHHOMY 3asBIICHUIO HOBOT'O BIIajlelblia 5TOr0 HoMellleHns 00sa3aH He no3aHee 30-1Tu kaleHapHbIX (Hei
3aKII0YHTL ¢ HUM (apyroi) Joroop 00 okazaHUM TelleMaTHYECKUX yCiyr cBsa3u. Eciu B 9TOM noMereHuu
OCTAIIUCh [IPOXKHUBATh YICHb! ceMbH ADOHEHTa, 110 COOTBETCTBYIOIIEMY IIHCbMEHHOMY 3asiBIICHUI) YIeHA CEMbH
U U MHUCBMEHHOM COITIACHU JAPYIHUX IOJHOCTBI A€eCOCOOHBIX MOCTOAHHO 3aperHcTPUPOBAHHbIX
B TOM IOMellleHHuH 4ieHoB ceMmbu Orepatop o6s13aH He mosaHee 15-tu pabouux jaHeit co qHS MOJydYeHuUs
3asenenus nepeohopmuts JJocosop Ha OAHOIO U3 HUX.
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B cnydae Hamnuus y AGOHEHTA MOJTHOCTHIO 1eeCIOCOOHOTO0 (110 COCTOSHUIO Ha JaTy u3MeHeHus /Jocoeopa)
YjieHa CeMbH, OCTaBlUerocs I[POXKHBATHL B BBILICYKA3aHHOM [TOMELIEHHH, 10 COOTBETCTBYIOLIEMY
HMCbMEHHOMY 3asBJICHUIO M [PH HUCBMEHHOM COIJIACHH JPYIHX COBEpPLICHHOJETHHX UYICHOB CeMbH,
HOCTOSHHO 3aperHCTPUPOBAHHBIX B 5ToM nomeulennn, Oneparop 064a3ad nepeodopmuts Jozosop Ha TOro
yjieHa ceMbd He nozaHee 15-tu pabouux aHei co aus nonydenus 3aspnenus. [Ipu sTom /10 qocTHKEeHUSA
HecoBepileHHoneTHUM AGoHeHTOM 14-1eTHero Bo3pacra Mpago Ha rmojady 3aspieHus 06 uameHeHuu /Jozosopa
OT €r'0 HMEHH HMEIOT er'0 3aKOHHbIE I1Pe/ICTaBUTEeIH.

98  AOGoHeHT BHpaBe A00pPOBONILHO pPacToOpruyrs Joecoéop B OAHOCTOPOHHEM HOPSAKE NYTEM
Hanpaginenus Oneparopy COOTBETCTBYIOLIEr0 MHCHMEHHOT0 3asBJICHUs HE MeHee 4eM 3a S5 pabouMx aHeit
J10 AKEAeMOr0 JHA PACTOPIKEHUS IIPU YCIIOBHH OTCYTCTBHS 3a10/KeHHOCTH Hepe 1 OnepaTopoM.

99  Eci 0ObeKTHBHbIE TEXHHYECKHE WM SKOHOMHYECKUE WM HOPHIAMYECKUEe IPUYUHBI HE [103BOIAIOT
OKas3biBaTh yeaveu panee Orneparop BIpaBe pacTopruyth Jocosop B OJHOCTOPOHHEM HOPSKE MyTEM
HanpapieHus AGOHeHTY coOoTBeTCTBYOIIEro hukcupyeMoro 3asiBieHus He MeHee dyeM 3a 5 paGouux el
J10 AKEIAeMOro JHs PacTOPKEHU .

9.10 Takxke [Jocoéop Moxer ObITh HEMEUIEHHO PacTOPrHYT HOMHOCTBH) ubO0 B wactu Ge3 cornacus
Japyroit CTopoHbl, B TOM 4HCIIe BO BHECY1eOHOM HOps/IKe, 110 YeMOTpeHH0 CTOPOHbI-HHULHATOPA:

a) AGoHeHTOM B ciydae HeokazaHus OnepaTopoM yciye B yCTaHOBIEHHbIH B /Jo2ogope Cpok;
6) Omneparopom B cityuae:
4 [IpOCPOYKH YyIUIATh H000ro 1marexa 1o Jocoeopy Ha 30 mubo Golee KaneHjapHbIX THEH;
4+ cosepuieHust AGOHEHTOM JeHCTBHMH, HE HPEIYyCMOTPEHHBIX B [Jo2060pe U MPHU STOM He pa3pelléHHbIX
Omneparopom, HO NOBNEKIINX 100 MOTYIUX [OBJIeYb IPUUUHEHHE TOMY Yiliep0a;
B) n1000i CTopoHO# B cinyyae:
4+ HenojanucaHus B cpok apyroit Croponol JoMonMHUTENBHOIO COINAIICHHUA MW HHbIX JOKYMEHTOB
BOIIPEKH YCTAHOBIIEHHOM B /Jo2060pe Takol 00s13aHHOCTH;
4+ B UHBIX CclIy4asx, MPeyCMOTPEHHBIX B JlelcTBYIOIIEM 3aKoHoAaTebeTBe Poccuiickoit Denepaiiuu,
¢ yuérom (rnpuopurerom) crpemiernus CTOpOH Ha coXxpaHeHnue jeictBus JJocosopa.

B nrwobom cityuae takoro pactopikerus CtopoHa-uHHIHATOP OyjeT 00s3aHa (PUKCUPOBAHHO YBEIOMHTh
apyryto Cropony o pacropxenuu Jozoeopa He nozHee 2-x pabouux JHeH co JHsS ero pacTopKeHHs.

9.11 B cnyuae cylecTBeHHOro HapylieHHss AGOHEHTOM CBOMX 00s3aTelbeTB 10 Jo2o60py, paBHO Kak U
HaHeceHHss AOoHeHTOM yuiepba Oneparopy WIM TPeTbHM JIHMUAM NYTEM HapyuleHus ycnosuit Jocoeopa
Oneparop BrpaBe 0 CBOEMY YCMOTPEHHIO HPUOCTAHOBHTL Ha cpok 10 30-TH KajleHJapHbIX AHelH Wiy
HPEKPATUTh OKa3aHHE YCaye, a TAKKe pacToprayTh Jocoeop 6e3 coOI0IeHUS TIPelyCMOTPEHHBIX B HEM CPOKOB.

9.12  TIlpuorkasze Oreparopa (He 1o BiuHe AGOHEHTA) OT MCHOJIHEH S ITPeIyCMOTPEHHBIX B /Jo2060pe 00s13aTesbCTB
BHecEHHast ADOHEHTOM OIL1aTa MO/UTEKUT BO3BPATY.

9.13 B ciyuae npekpateHus aeictBus Jocosopa 110 OCHOBaHUAM, NIPEAYyCMOTPEHHBIM B 3aKOHOATENIbCTRE
Poccuiickoit @epepauuu unu B Jozosope, Ctoponsl OYAyT 00s3aHbl NPHHATH BCe HEOOXOAUMbIE MEpbl
110 UCIIONHEHHIO 0043aTelbCTB, BOSHUKIINX U3 Jozo6opa (BKIHOYas OKOHYATE/IbHbIE B3aUMOPAcUEThl),
HE BCTYIIast B IPOTHBOPEUHE € CYLIECTBOM TaKHX OCHOBAHUI.

B Takom ciydae npu Hanuunu Ha JlugeBom cuére AGoHeHTa ocTaTKa JleHeskHbIX cpejcTB Onepatop
Oyner o0s3aH BO3BpaTHTh MX AOOHEHTY B3aHMO3auyéToM, T.e. B 4acTH, IpeBblaouiei (¢ y4érom aaThl
npekpaitienus [Jocoeopa) pazmep noiexkaniux yiviate Oneparopy miareskeit, e mozanee 10-tu pabouux nHei
cO AHA npexpatieHus Jozosopa.

ITpu 5TOM Bee 3aTpathl, CBA3aHHbIE C BO3BPATOM JICHEXKHBIX CPECTB, 00s13aH HecTH ADOHEHT.

10. ITpoune (3aKIIOYHTEIBHBIEC) [I0JI0KEHUS

10.1  AOOHEHT, MOJHOCTLIO PUHUMas ycitoBusl JJocoeopa 1y TéM 1epeiaduu NOAMUCAHHOTO UM IEPCOHATLHOTO
3asBieHus o npucoeauHeHun K Jocosopy Oneparopy, npucoeaunsercs K Jocoeopy B LENOM.

OtBeT MoTeHIMaibHOro abOHEHTa 0 ero MellaHuH («COorfIacHu») 3aK/oYUTh JIOrOBOp Ha HHBIX YCIIOBUSX,
4eM MPEeJIoKeHo B amoti oepre, He ABIISeTCs e€ akLenToM, a IPU3HAETCst 0TKA30M OT Hero i HoBoM odepToil.
Odeprst 110 npeamery Jozosopa ot (noreHuua bHbX) aboHeHToB Oneparopom He IPUHUMAKTCL. . .

102 J[oeosop cuuTaercs 3akiHOYEHHBIM (BCTYNAeT B CHJIY) ¢ MOMEHTA ero akuenrta AGOHEHTOM U
AeiicTByeT 6e3 orpaHHYeHHs €r0 CPOKA.

103 J[lozo60p sBIsleTCsl AOTOBOPOM CMELIAHHOIO THUIA, 4 HE J0rOBOPOM BO3ME3HOI0 OKa3aHHs YCIyr
100 APYruM THUIUYHBIM B «UHCTOM BHJIEY.

104 Ycnosus Jozosopa NPpUMEHSIOTCS K Pery/dpyeMbIM UM OTHOLIeHUAM CTOPOH, BOSHUKIIUM TOJBKO
[OCIIe ero 3aKIYeHHs.
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105 /[ocosop Ha MOMEHT €ro 3aKiIFOueHHUs (II0IIMCAHUSA) COIEPKHT OKOHUYATEIbHbIE U II0JIHbIE YCIIOBUS
Bcero oObéma cornateHui Mex1y CTOpOHaMH B 4acTH OXBaThIBAEMbBIX UM OTHOLIEHUI, U € 9TOr0 MOMEHTA
B 4aCcTH 3TUX OTHOLIEHUH 3aMeHseT (JleaeT I0pUHYEeCKH He/leHCTBUTENbHBIMH ) BCE JIpYIHe Mpeblayliye
U [pe/BapUTelIbHbIC YCTHbBIE HIIM IHCbMEHHBIE HEPeroBophl, obellanus, 3asBleHUs U J10rOBOPEHHOCTH,
obs3aTenberBa 1 npeacTasieHs CTOPOH, a TaKKe BCH UX MPEJIECTBYOIIYIO HepeHucKy 110 HeMy.

10.6 Bce [Ipunoxenus (B T.4. BO3MOKHbIE) K J02060py K BO3MOXKHbIE J{OMONHUTENIBHBIE COINALICHHUS K HEMY
ABsA0TCs (cTanyT nocie nognucanus CTOpoHaAMM) €ro HeOThbeMIIEMbIMH HacTaMM, U Oe3 Hux focoeop
CUMTACTCA HE UMEIOLIHMM HOPHHYECKOH CUIIbI B COOTBETCTBYIOLIEH YacTy.

10.7 Oneparop o0s3aH OecIIaTHO NPEIOCTABUTL HEONpe e IEHHOMY KPYTY JIMLL A1 o3HaKomieHus Jozoeop
(B T.4. BCE €ro 4acTH, KPOME KacarolUXcs TOJIbKO AGOHEHTa HHIMBUYAIBHO) IyTEM pasMeLIeHUs ero TeKCTa
HarsaHo 1 goctynHo Ha Caiire.

Yactu [ozo6opa, otHocsiuuecs Toibko K Abonenty, Oneparop 00s3aH npejocTaBUTh eMy
JUIsL O3HAKOMJIEHHS 110 BbIOOpY AGoHeHTa - B ero JInuHoM kabuHeTe WM 110 3JEKTPOHHOI moyTe My
(110 npaBy Onepatopa - 3a I1aTy, He IPEBIIAILIYI0 CTOUMOCTD UX H3TOTOBICHUA) HA OYMa)XKHOM HOCHTEIE.

ITo tpeboBanuo Abonenra Onepatop o0s3aH B TeueHue 1-ro pabouero AHA NpPeAOCTaBUTH eMY
B [IEUATHOM BHJIE 3aBEPEHHYIO KOIHUI0 JJo2oeopa (BKIIKOUAs BCE €r0 YacTH, Kacaloluecs TonbKo AGOHeHTa),
3a uto Oneparop BIpaBe B3UMATh IJIATY, HE IIPEBBILIAIOLIYH CTOMMOCTh H3TOTOBIICHHUS TAKOH KOIHY.

108 AOGoHeHT 0053aH CaMOCTOATEILHO CBOCBPEMEHHO IMOJHOCTHH) BHUMATEIBHO 03HAKAMIIMBATHCS
¢ Jlocogoponm (B T.4. BCEMHU €ro YacTsAMM, KacatolUMMUCH TOIMbKO ADOHEHTa, U BCEMH H3MEHEeHUSIMH).

10.9 HaumeHoBaHus cTaTel, IYHKTOB W UHBIX 4YacTell /Jocoeopa UMEHOT HCKIIOUHUTEIBHO OSCHUTENIbEHOE
1 obobuuTenbHOE 3HAYEHHE U B CIIy4ae HEMOIHOIO COOTBETCTBUS CMBICITY TEKCTa B MyHKTaX (ab3anax)
HE MOT'YT HCIIOJIb30BaTLCS IPH TPAKTOBAHUHM (TOJIKOBAHUM) YCIIOBHH U MHBIX NONOXKEHUH [Jozo60pa.

10.10 Ecnu B Jlo2zo6ope He yka3aHO uHoe, NH0O0H qoKyMeHT 1o Jozoeopy noiixen ohopmisthes
B (puKcHpyeMOM BHE M ITOAIUChIBAaThCA cooTBeTcTBYOWeld Croponoit (CTopoHaMu) eMHBIM JOKYMEHTOM
(1o umcIty ero K3eMIUIIpoB) JMOO repeaBathes apyroit CTopoHe ¢ anpeca u Ha ajpec, yKa3aHHbIX B JJozosope,
m00bIM cI0cO0OM 110 BBIOOPY OTpaBuTElis, MO3BOMISIOMUM CTOPOHE-MOTYYATEN0 JOCTOBEPHO YCTAHOBUTh,
YTO JJOKYMEHT HCXOAUT OT Apyroi CTOpoHbL, H ¢ (PUKCUPYEMBIM HOATBEPIKACHHEM ITOJIYYEHHs [JOKYMEHTOB
CropoHoii-nonyyarenem, B T.4.:

a) BpydeHHeM Ha OyMa)KHOM HOCHTENE COOTBETCTBYIOLIEMY JIMLYY JIMYHO JTHOO HAPOYHBIM 101 POCIIHCH;

6) nouroii (nocpeacTeom 060 opranuszaluu (cny0bl), IPABOMOYHOMN IPEIOCTABIATh IIOUTOBbIE YCITYTH)
¢ yBeJoMIleHHeM 0 BpydeHHH i OHNUCBIO BIIOJKEHHS (3aKa3HbIM THCEMOM JIHO0 MHCBMOM ¢ 00bABICHHOH
LIEHHOCTBI);

B) [0 3JIEKTPOHHOI 110oyTe;

r)  C HCIOJb30BAHHEM HHBIX KOMIILEOTEPHBIX CPEJICTB CBA3M (MecceH/Kepa UM YaTa COLUAIbHOH ceTu).

Takue pononHUTENbHbIE CIOCOOBI HCIONB3YIOTCA M s nepegaun Mmexay CropoHamu joboro
OPHINYECKH 3HAYUUMOT o 10 [Jocosopy cooluienns (YBeAOMIICHHS / H3BELICHHS).

Coobuienune ot Oneparopa KpoMme YKa3aHHBIX CHOCOOOB MoKeT ObITh JOBEIEHO CO CBEJCHHS
AbGonenTa uepez Caiit nyTéMm pazmenienus (K 1iis qpyrux aOOHEHTOB) B 00LIEAOCTYITHOM ero 4acTH MM
yepez Jluunbii kabudHer AOGOHeHTa, HIM BpydeHHeM Ha OyMaKHOM HOCHTeNe [10j1 POCIHCh
HPOKUBAKOIIEMY B OJHOM JKWIMILE WM [0 OJAHOMY ajapecy ¢ AGOHEHTOM COBEepLICHHOJETHEMY JIHIY
(41eHy ero ceMbH).

daxr, gaty u (HACKOJIBKO I103BOJISET CIIOCOO CBA3M) BpeMs OTHPABKU MO0 HONYyYeHUS YBEIOMIICHHS
WM JIOKyMEeHTa B cliydae cooTBercrByromiero tpebosanus Croponsl japyras CropoHa o0s3aHa
HOATBEPAUTH JOKYMEHTAIIbHO H OecIiaTHo.

10.11 CTopoHBI NPUZHAKT KWPHAUYECKYH) CUITY JOKYMEHTA, MOMYYEeHHOTO O JomycTUMOMY 10 Jocoeopy
TEXHUYECKOMY KaHAIly CBA3HU (HalpuMep, 110 JIEKTPOHHOMH 110YTe), HapaBHE € JOKYMEHTOM, UCIIOJIHEHHbIM
B rpoctoll miceMeHHOR dopme. [TonydenHnas takum oOpasoM Kolus JoKyMmeHTa, umeeT a1 CTOpOHBI-
HOJIyyaTess CUIly OpUrHHalIa JIOKYMEHTa 10 MOMEHTA ero I0JIyUYEeHUs €10.

10.12 Ecnu kakoe-nubo ycmnoue Ilpunoxenus nubo uHoro gokymenrta no Jocoeopy nubo
JlormonmHuTenbsHOro corameHus: K HeMy [pOTHBOPeUnT Jo2o60py, TO COOTBETCTBYIOLIEE HonoKeHue /Jozosopa
obnafaeT OosblIeH OPHIHIECKOI CHIION, 32 HCKIIHOYEHHEM MonoKeHus JJOMOMTHUTEIBHOIO COralleHus
B 4acTH, COOTBETCTBYIOLIEH LienH (CYTH) ero 3aKirueHus.

10.13 Ecim kakoi-nmubo nyHkT [lozoeopa OKaxercs He MOjuiexaluM OyKBaJlbHOMY MCIIOJTHEHUIO, OH
HOJIEKHUT TOJIKOBAHUIO M UCIOIHEHUI0 B COOTBETCTBUH C ACHCTBYIOIIMM 3aKOHOAATENLCTBOM € YUETOM
HepBOHAaYanbHbIX HHTEpecoB CTOPOH, OTpaXEHHBIX B OCTATBHON YacTu JJo2o6opa.
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10.14 Eciu oaHo nub0 HECKOJIBKO MOJIOMKEeHUN (YCIOBHH WM IYHKTOB WM 4dacteit) [Jocosopa okaxercs
nubo cTaHeT He UMEIIIUM HPHANYECKON CUIIbl WIK He CMOJXKET BCTYIIHTh B CUIIY B COOTBETCTBUU
¢ AeHCTBYIOLUM 3aKOHOAATEIbCTBOM UIIM HEIPUMEHUMBIM 10 HHOMH [pUUYMHE, TO AeHCTBUTEIBHOCTD
ero ocTalbHbIX MOJIOKEeHUHN U Jlozosopa B 11e110M OT 3TOr0 He YTPauuBaeTcs U He YMEHbIIAeTcs U OHH
[IPOJI0JIKAIOT JIeHCTBOBATh B MOJIHOM Mepe.

Hempumenumoe mnofoxkeHue [locosopa He JOIKHO [PHUMEHATbCS € MOMEHTAa Y3HAaBAHUS
coorBercTBytoled CTOPOHBI 0 €ro HeNpUMEHHMOCTH (a ropuaudeckoil cuioit He obnajaeT ¢ MOMeHTa
CTAHOBIIEHUs TAKOBBIM); OHO MOJIEKUT CKOpelilieil 3aMeHe JAPYrUM [OJ0XKEHHEM, J0IYCTUMbIM
B [IPABOBOM OTHOILEHHMH M [IPU 5TOM MaKCHMAaIbHO OJIM3KUM HO CMBICITY K 3aMEHEHHOMY U MaKCUMAallbHO
OTBEYAKIMM H3HAYalIbHBIM HaMepeHuaM CTopoH, oTpaxEHHbIM B [Jozosope.

10.15 Bo scex Ilpunoxenusx k [Jocogopy UCIONb3YIOTCA T€ K€ TEPMHHBI, YCIOBHbIE HAUMEHOBAHUS U
COKpalleHHs1, 4To U B J{ozosope.

10.16 Bo Bcém ocTanbHOM, 4TO HEe HMPEIYCMOTPEHO WMIIM He yperyiuporaHo B Jozoeope, HO npsiMo 1ubO
KOCBEHHO ClIe[lyeT M3 Hero WM [0 [OBOAY Hero WiIH B cBa3W ¢ HMM, Kaxaod CropoHe B ciydae
HEOOXOMMOCTH HAJICXKUT PYKOBOACTBOBATHCA COBMECTHBIMHM JOKYMEHTAMHU M HHbIMH HCTOYHHKAMH,
HpelyCMOTPEHHBIME B HEM, a B CJIy4ae UX OTCYTCTBHA MO0 HEAOCTATOYHOCTH B HUX HCKOMOW HH(pOpMaLUU
- [ONOXKEHUAMH 3aKoHoatelbeTBa Pocculickoil @enepanuu, aelicTBoBaBIIero MpH 3aKiitoueHuu Joeoeopa
(B COOTBETCTBYIOIIEH YaCTH ).

11. Ilpunoxenus

111 K /Jlocosopy npunararwrcs:

a) TexHuueckue yeaoBHS Mo/KIIOYeHHsT AGOHEHTCKOro TepMuHaa B peaakuuu ot 21 nekadps 2018 roga
(ITpunoxenue Ne 1);

6) IIpaeuna nonssoradus Cerbio B pepakuuu ot 21 nexabps 2018 roga (Ipunoxenue Ne 2);

B) Tapudnbl Ha okazaHue TelleMaTHIECKUX YCIIYT CBsA3U [UTs (pusuueckux il B pefakipmu ot 21 nexadps 2018 r.
(ITpunoxenue Ne 3);

r) 3asBJjieHHe O 3aKJIIOYEHHUH IYOIMYHOIO J0rOBOpa HPUCOEIMHEHMS Ha OKa3aHHE TeJIeMaTHYeCKHX
yciyr cBsizu — obpazen B pejakiuu ot 21 nexkabps 2018 roga (Ipunoxenue Ne 4);

a) Cornache cy0bekra nepcoHaNbHbIX JaHHBIX HAa X 00paboTKy — oOpasel B peaakiuu ot 21 nexadps 2018 r.
(ITpunoxenue Ne 5);

e) AKT 0 cjlaue-npuéMKe BBIITOJIHEHHBIX PaboT 1Mo nojxiirdeHno AboHeHTckoro Tepmutnana Kk Ceru —
obpaszels B peaakuuu ot 21 nexabps 2018 ropa (Ipuosxerue Ne 6).

112 Kpome 31oro, ajist HEOrpaHHYEHHOro GECIUIATHOrO 03HAKOMIICHHS aO0OHEeHTaMH (B T.4. MOTEHIIHAILHBIMH)
Ha Calite pa3MelleHbl B CBODOJHOM JOCTYIIE CIEAYIOLIHe HOPMATHBHO-IIPABOBbIE AKTbI, PEryIMpYIOIIHE
OTHOWICHHs, INoAnajanomue noa mnpeamer [Jozosopa v HpH TOM He HABISOLMECH HEOTbEMIIEMbIMU
HpUITOKEHHUAMHU K Jozosopy:

a) Depepanbhbiii 3akoH «O cBsa3uy ot 07.07.2013 Ne 126-D3;

6) [lpaBuina okazaHus TeneMaTHUeCKUX yciyr cBssu (yrBepxaéunbie [ToctaHoBneHuem [IpaBurenbcTra
Poccuiickoit ®epepanuu ot 10.09.2007 Ne 575);

B) Denepanbubiit 3akoH «O06 undopmanuy, *HGOPMAMOHHBIX TEXHOJIOTHAX U O 3aliuTe HHGOpMALHI
or 27.07.2006 Ne 149-03;

r) PykoBoupsimmii goxkyment orpacnu «PJ[ 45.129-2000 Tenematudeckue ciiyxObi» (yTBepK1EHHBIN
Ipukazom Munucrepcrea Poccuiickoit ®epepanuu o cs3u u uadopmaruzaimu ot 23.07.2001 Ne 175);

n)  PyxoBopsuuit nokyment otpaciu: «PJJ 45.134-2000 CpejctBa TeXHUYECKHE TeleMaTHYECKHX CITYKO.
O61ue TexHuueckue TpeboBaHus» (yreep:k1EHHBIN MunuctepcrsoM Poccuiickoit denepatiuu 1o cBsizu
u undopmaruzanuu 26.06.2000);

e) 3akoH Poccuiickoit ®enepauumu «O 3amure npas norpedurenei» ot 07.02.1992 Ne 2300-1;

#x) DepepanbHblil 3akoH «O nepcoHanbHbIX JaHHbIX» 0T 27.07.2006 Ne 152-®3.

113  Takxke st HeOrpaHHUEHHOTO OECIUIATHOIO O3HAKOMIIEHHS! a0OHeHTaMH (B T.4. MOTEHI(HAIIbHbIMH)
Ha Cailite pasmelleHbl B cBOOOJHOM J0OCTYIIE LIBETHbIC CKaH-KONMHMH JIMIIEH3HN Ha OKa3aHUE ycaye
(c NULIEH3MOHHBIMM YCIOBUSAMH), TaKkKe He sBisroluecs (Kak U cama JIuLeH3Us) HEOThEeMIIeMbIMU
NPUIIOKEHUAMU K [ozos0py.



cp. 22 209x [Tybnmuuetii [Joropop npucoenieHns ob OKa3aHHH TeNeMaTHYeCKHX YCIyr cBs3H aDoHeHTaM — (DH3HYecKHM JIHLaM
or 000 «ITayruna» B petakiuuu o1 21 mas 2019 r.

12. Ceenenusi 00 Oneparope

Omneparop: OO6uiecTBo ¢ orpanuueHHol otBeTcTBeHHOCTHI0 «[layTHHa» / OO0 «IlayTHHAY /
Limited liability company “Pautina” / “Pautina”, LLC.

OI'PH IOJI: 1092723000897; MHH: 2723115800, KIIII: 272101001,

Jlunensus Ha okaszaHue TesemaThdeckux ycuyr cBszu Ne 128684 ot 31 mapra 2015 ropa, Beiiana
DenepanbHOl cny:x00ii 1o Hag30py B chepe cBsi3n, UHGOPMALMOHHBIX TEXHOIOTUIT 1 MACCOBBIX KOMMYHUKALHIA;
cpok peiicteus - 10 31 mapra 2020 roaa.

JInueHs3us Ha OKazaHME YCIIyr CBA3M IO Liepe/jaue JaHHbIX, 32 UCKITOUEHUEM YCIyT CBA3H 10 Iepeaaye
JaHHBIX U1 uened nepepaun rojocoBoi unpopmaumuun Ne 128685 or 31 mapra 2015 ropa, Bbigana
DepepanbHoit ety 6oit 1o Hajzopy B cdepe cBsizu, MH(MOPMALMOHHBIX TEXHOIOTHI i MACCOBBIX KOMMYHHKALMIA;
cpok peiicteus - 10 31 mapra 2020 roja.

Oduc (1o ropuAHYECKUM H YKOHOMHYECKHM BOIIPOCAM):

Mecto HaxoxaeHus («OpuAMUyecKuit agpec») u noutosslid aapec: 680507; PD, Xabaposckuit kpaii,
Xabaposckuii paito, ceno Hekpacoska, ynuua boiiko-ITagnosa, nom 13 (Bxoa nocepenuse co 1Bopa).

Tenedon: +7 914 192 37 96.

E-mail: box@pautina-ltd.ru .

Pexum paboTsl: B pabouue jHu (06b14HO - ¢ [TH. o I11.) ¢ 09:30 1o 13:00 u ¢ 14:00 no 17:30 (yacos)
o mectHoMy Bpemeru (VLAT (Bnagusocrokckoe Bpemsi) - UTC (SU) (GMT) +10:00 / MCK+7).

Berpeun ¢ AGOHEHTOM MM €ro NPeACTaBHTENEeM — [0 [pPeABAPHTEILHOMY COIJIACOBAHUIO
(npeumyiecTBeHHO 110 TesedoHy) MOBOIA, 1aThl, BDEMEHH M MECTa BCTPEUH.

OTBeTh! HA NPOIIYLICHHBIE B pabouee BpeMs Tesle(hOHHbIE BbI30BBI — B TEUEHHE 4-X 4ACOB, HO IIPH ATOM
— 710 20:00.

Wurepren(web)-caiiT (oduuuanbHblii, B T.4. 115 aDOHEHTOB, Takke — «yHUDULUMPOBAHHBIN yKa3aTellb
uHbopMainoHHoit cucrembl» Omepartopa): http:/pautina-telecom.ru .

Pexum (GyHKUMOHMpOBAaHUS calTa: BCe JHM Hejeln (B T.4. B Mpa3fHUUYHbIC [AHU) KPYIIIOCYTOUYHO,
npejocrapisist AGOHEHTY BO3MOMXKHOCTD Y3HaTh banance ceoero Jlunieporo cuéra, 06bEM noTpeGiéHHbIX yemye,
UX Tapu(PUKALUIO H CTOUMOCTb.

Aodonentckuii oraen (Cny:xba TexHuueckoil nogaep:kkn) (1o noaxiroueHuto K CeTH, HATHYHIO U KaYeCTBY
jgoctyna k Ceru, HacTpolike AGOHEHTCKOI0 TepMUHaNa, AOIOMHUTENbHBIM yeayeam U OIUIaTe 3a yeayeu):
Anpec pis npuéma aGOHEHTOB [0 BOMPOCAM TeXHHUECKOH MOIJIEPHKKH OTCYTCTBYET.
Tenedon: +7 4212 91 00 79; (nns meccepkepa “What’sApp™) +7 924 111 5 111.
E-mail ciyx06bl TexHuueckoit noyiepxku: info@ pautina-ltd.ru .
Pesxum pabots! (puéma 3BOHKOB M coo0LIeHHit 0T aboHeHTOB): B pabodue 1Hu (00br4HO - ¢ [TH. o T1T.)
¢ 09:00 go 18:00 o mectromy Bpemenu (VLAT (Bragueoctokckoe Bpemsi) - UTC (SU) (GMT) +10:00 / MCK+7).
B ciyuae CIIOKHBIX aBapHHBIX CUTYalMil HA TEPPUTOPHH OOCITYKMBAHUS BO3MOMKHO OTCYTCTBUE
HepcoHata B HOMELIEHHH HPOJ0IDKHTEIBHOCTBIO [0 2-X YacOB B Ipe/ieNiax BbIIIeYKa3aHHOTO BPeMEHU paboThL.
OTBetbl Ha HpomylieHHble B pabodyee BpeMs Tene()OHHblIe BI30OBB! — B TeueHHe 30-TH MUHYT.

Pacuérnbiii cuér: Ne 40702810520070000758 B dununane «Xabaposckuiin» AO «Anbpa-banky;
WHH 6anka: 7728168971; BUK: 040813770,
Kop. cuér: Ne 30101810800000000770 8 OTAEJIEHUU XABAPOBCK, r. Xabaposck;
Apnpec 6anka (uenTpanbsblii oduc): 107078; PO, r. Mocksa, yi. Kananuesckas, 27.
Appec duimana «Xabaposckuity AO «Auba-banxy»: 680000; Pd, Xabapoeckuii kpail, ropon
Xabaposck, ynuua MypasbeBa-Amypckoro, 36.
Anpec pononnurensHoro oduca «[lnomans bmoxepa»: 680030; PD, Xabaposckuil kpaii, ropon
Xabaposck, ynuua Jlenuna, qom 43/2.



